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Abstract

The current study aims to identify:

Conflict management styles among security officers.

The significance of differences in conflict management styles among security
officers according to years of service (1-5, 6-11, and 12 years or more).

Attentional bias among security officers.

The significance of differences in attentional bias according to years of
service

(1-5, 6-11, and 12 years or more).

The correlational relationship between conflict management styles and
attentional bias among security officers.

The statistical significance of differences in the correlational

relationship between conflict management styles and attentional bias
according to years of service.

The research population consists of security officers residing in Baghdad
Governorate for the year 2026. The sample included (400) officers selected
randomly. To achieve the research objectives, the researcher developed a conflict
management styles scale based on the theory of Thomas and Kilmann (1976), and
an attentional bias scale based on the

theory of Eysenck and Derakshan (2007). Both instruments were presented to
a group of expert judges to ensure the validity of their

items, after which their psychometric properties were established. The
instruments were then applied to the research sample.

After data collection, appropriate statistical methods were used for analysis
with the help of the Statistical Package for Social Sciences (SPSS). The results
showed the following:

* Conflict management styles among security personnel were high and
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statistically significant across all styles (competition, collaboration,

avoidance, accommodation, and compromise).

There were statistically significant differences in the styles of competition and
avoidance according to years of service, in favor of those with (12 years or more),
while no significant differences were found in the other styles.

Attentional bias among the sample was high and statistically significant
compared to the hypothetical mean.

There were statistically significant differences in attentional bias according to
years of service, in favor of those with (12 years or more).

There was a statistically significant positive correlation between conflict
management styles and attentional bias.

* There were statistically significant differences in the correlational
relationship between conflict management styles and attentional bias according to
years of service, in favor of those with (1-5 years).

In light of these results, the researcher presented several recommendations

and suggestions.
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