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ABSTRACT

The main objective of this study is to highlight the impact of training programs
in sustainable quality management, as the study sample was represented by
workers in the Investment Police Martyrs Press affiliated to the Iragi Ministry of
Interior, and the number of workers was (between an officer, employee,
policeman, and contract workers) It is (170) workers, so the study problem and
objectives were formulated according to the study variables, as well as its
hypotheses were formulated according to the study variables, and for the purpose
of analyzing the study data, the questionnaire was adopted to analyze the workers’
answers, as it consisted of (41) questions distributed over the dimensions of the
study variables, and the percentage of valid questionnaires was For analysis
(92%), since the number of valid questionnaires was (156) out of (170) distributed
guestionnaires, the study relied on testing the hypotheses of the correlation and
influence between the independent variable (TRAI)) and the dependent variable
(Sustainable Quality Management (SUQM)) by three Dimensions (quality costs,
social quality, and concern for the environment), through the use of the statistical
package of (SPSS.V.28) program to measure the simple correlation hypothesis
(Pearson), and the statistical package of (AMQOS.V.26) program to measure
structural equation modeling And especially in the influence hypothesis of (n =
156), the study reached a set of conclusions, most notably the existence of a direct
and indirect correlation and influence between the variables of the study (training,
sustainable quality management).Based on the data obtained from the study
sample's responses, it was concluded that training plays a crucial role in both
employee development and task performance, as training is an important factor
in enabling employees to achieve the organization's aspirations to reach
sustainability in all areas of work, which training is considered one of Its most
important pillars.
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ela 138 5 ¢ candall a5 gl iy AdAlal) B ) 59 A Ada ) elagd Axndas adine (e (Aaldioal) 32 gal)

Al )y Al AN 5 ) 35 g a ) olagd Aasdaa b (plalal) alaial dayis

Al _all il iy Aalall aglal) ) sill il (2) Jsaa



174 2.178 6 220 galal il
209 2.607 5 Ba gl il

— Bagall 3 )

231 158 | 2.884| 1.980 5| Aslda¥ibs) 7L 7
.087 1.088 5 Ll alaiay)

(AMOS vr.26) cla jas e dlaie YU Salll dhel o r jaadll

ll) 3180 Lk, TG

enlie oo alaia ¥ ke L ciisna 358U e e 301 ULl aand (ool 30l LYY 5130 Jias
AR 5l 5y 8 ada il olagd dashaa b Cplalal) 0 A58y il o geanll Jal (e Gl )
YIS 5 bl 313 il Jlma s il 3130 B lmar Laia ¥l allaiy Casll 1

Gl el AL JSg)

il (6) @) ss a5 eyl Gl Sl JSel 8835 Alaae (53 (8 5 o3a gl
Gl e O (3) Jsaadl il (e daaly 3 ((AMOS.V.26) 4 s A (e ad Sl JSell el o3
ISl Adlaian 5 48 Sl i gall 038 () an Le & gllaall julaal) ae 488) gia el A8aall 33 9o
aall 3] i

il el il ) 33 53 50 (3) Jsia

zdsaill Jiy 5 B 1.189 X2/ df
z3sail) Jy 0.90 ¢ »S! 0.905 GFlI
z3sail) Jaty 0.90 ¢ »S! 0.900 AGFI
zasall Jy 0.08 = B 0.064 RMSEA

zasall Jiy 0.90 ¢ »SI 0.901 CFlI

z3sail) Jaty 0.90 ¢ »S! 0.906 NFI

(AMOS vr.26) <l 2 sle alaie YU Gl slac) e jaadll



1 S ) s i o3 il o3 1l ) uid (0.30) e (ol Aiia a3 e
L adall \A@J‘é_ﬂ_ul\ Jd) sl dsnia il c\.ﬁl\‘;‘aﬁ

Ao Siual) 33,920 530 pulial i) (gl ;i) il

&) g (el 28 5 daliisall 33 g2l 3 la) el (AL Sl 480 5 Aflaaa (20 Gy (A B8l 024 algS
Laly 3 ((AMOS.V.26) de s DA (e ad ALl JSell el o353 588 (15) (e de ) 50 dlay) 4338
el Jgaall 84 dhaall Hulaall ae 488 gle Ciela AGUaal) 33 g2 &l dige GI(5) Jsaadl =88 (e
il 3] ALl JSael) Aadlaian 5 48 (uSal Gl pligall sda o) Ay e
Aalaiaal) 33 52l 5 la) (ulital Adlatial) Asilaall 33 g ) yli5a (5) Jsa

caaldl) )8 4 \aal) Sigal) ol Higal
zsadll iy 0.90 &= S 0.928 GFI
zAgaill Jaay 0.90 (= S 0.914 AGFI
zasal) iy 0.08 e J8l 0.059 RMSEA
z3sail) Jy 0.90 (0 »S! 0.919 CFlI
zasalll Jy 0.90 e S 0.903 NFI

(AMOS vr.26) <l da e dlaie YU Gl shael e jaadll

uujJMoBJu\)sﬂ\a&J\ “_A‘M(O?)O)LJA‘_AL\MML_I\AJJ‘;Q&_A&LFJS
).\,_\.d\ \J@J ‘51\.\.13\ dSA.GJ‘ slhdsia O e c\.g_d\ Xk ‘5\5\ Ay M\

Gl el Jlaal) Cia gl) layl
Al e 1Ll

(ball Loy o \ginglay Caaie] <l I o3 5 daga <l diu JUA (o i) 138 Ciuay &
YIS A 5 AR ol s 5 sinna s il Lan Y] 5 (5 jlmall Gl a1 5
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) i A AR Bl 55 8 A, olagi Aaslae 8 (el aleial (6) Jsaal) il (pe aal
A3 s L ¢(0.73) 4iad Lo Lo 53 paidia 5 jlima Gl (3.28) o538 (b o sia il 5
Aaalaall 8 538 (yo (puen sy 5 Il s g dsadly Bl 5l 35 (3 Ada ) olaged Anadan b cplelal
Gela c&\)ﬁ:ﬂu LS (e ):".':“M Jaa e B g c:\:\hﬂ\ U:\lqbd\ Glalialy :«\3)3\ ‘_éJr- :\.Ja).-ﬂ\ PARVINS
s alaial s (1.08) il s e ol sl 5 (3.40) o538 (e Lans sia adl 50 Al i) il 3

(%68) 3 sse

2 Asia | 66% Juiza | alas 1 1.03 3.28 TRAIL
1 Asie | 68% Juiza | 2las | 1.08 3.40 TRAIZ
3 Asi | 65% Juiee | alaa | 1.06 3.25 TRAI3
6 Asi | 65% Juiea | alaa | 1.04 3.23 TRAI4
3 Asi | 65% Juiee | alae | 1.02 3.27 TRAIS
4 Asie | 65% J¥iz | a1 0.98 3.27 TRAI6

0.73 L_gj.y.d\ <l ey | 3.28 g PPEN | Jac o)
66%0 Al dsapY)

da)dical) 33 gad) 5131 siia sl paiial)

ALy oda 5 ALaLl) 82 gall 8 cliia oo A8laT Mol & g Aega bl A JBA (ja juaiall 138 Coia g o
Aala) ol g (5 giua g Al At cgs‘)\:\a.d\ sl a3 c‘?_a\..u;j\ B LA; Lzl Chadic
(SIS (A

535l B lal dpaal 480 5 5) 5 b Ak Al elagd dahae 8 Galaladl &Il (7) Jsaad) il (4a
(et plaial 21385 ¢(0.73) & Jline Bl a5 (3.23) o5 (lois o sl Lgiad o8] 5o Aaltiasdll
il 138 G 38 5 AL B ) 5 8 Ada ) e Aaidae b clalall plaia) iay Le (%66) Aiest
0,8y phus basie el o duas 4358 Al plaia¥) e Lgdnalla (8 ela alay) 4536 DA 0
50005 o Al slagd danhae (B Cplalall plaial (W pdal ¢(0.82) &l s lers (3.30)
(3.25) o8 (lua Jangia @l 50 A A pall A 32sall CallSE a) el Laln <0000 Adaal
Aol tiual) 33 52l 3 )l i dlad ) 55 4t ) a5 (8) U saadl s ¢(0.79)  slase (5 lme Syl

dalaiouall 33 gl B o) paaia dlaa) aa )55 (8) s

3 Asi | 65% Juiea | alae | 1.02 3.23 SQCO1
1 A5 | 67% Juiea | alae | 1.00 3.35 SQCO2
2 Asie | 65% Juiae | s 1.05 3.27 SQCO3
4 Asie | 64% Jaiae | alaa | 1.04 3.22 SQCO4
5 Asie | 64% Jaiee | sl 1.18 3.21 SQCO5
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0.79 gl Gl aY) | 3.25 ol o
e 4 il i | 65% Al 43a2Y)
3| s 67% Juiea | alaa|1.15 3.33 SQSC1
1] Ask|67% Juiea | alaa|1.02 3.36 SQSC2
5| s 63% Juiee | alaa|1.18 3.15 SQSC3
4 | Asia| 66% Juiee | alaa|1.11 3.28 SQSC4
2| s 67% JYiaa | alae|1.02 SQSC5
o sl s e

0.83 s Sl Gl a3y | 3.30 cstball Jac )
il A i S | 66% Appeail) dpabY)

3|  hsie| 66% Juiea | alaa|1.07 3.31 SQEN1

1] As|67% Juiea | alaa| 1.06 3.37 SQEN?2

2| s 67% Juise | alaa|1.08 3.34 SQEN3

51  _isk|64% Juiee | alaa|1.19 3.22 SQEN4

4 | s | 65% Juiea | alaa|1.15 3.26 SQEN5
0.82 gl Gl A |3.30 cobn) Ja gl
¥ 4aaY) il 5 | 66% Appeail) Apar Y
0.73 s Sl A | 3.28 (rbeuad) Jan gl
66% Aaadl) 4pabY)

A al) Siluda B LA /LA
Aalaiiual) 33‘9;1\ 5l @‘L\”}.\Muﬁ t_\..g‘)ﬂ\ JPJS u..glq\.d\ «ﬂ\)d\ " ‘f\c :\.wy‘)]\ 3.).».4‘)95\ uall

(Bl LaY) 5 e Laia¥) 53 sall 5 663 sal) a5
‘_g T 50 LS 5 cdalaiaal) 3 galdl 3 5lal 5 il u..yku‘)\}“ O alas 48 j8ina ‘;r_ Caanll Adie

(9) Jsxall

(N=156) dalviveall 53 521l 5 1) 5 5l Jalsi ) CiDlalaa 4 siamaa (9) Js2al)

91+ 33 gall Canlls
A63** doeldal) sasall
735%* A alaia ¥
.846** daldiieall 32 g2l 3 1)

PR EJ};A\ 5yl

**_Correlation is significant at the 0.01 level (2-tailed).
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i) dpaa Y Alalall 5 ) 35 o dda il elagali Aandan b Calaladl @l al Gl (9) U sand) gl (e daaly
JI:\&A éﬂ} :tg_gg LL:SJ\ aadle ZLE (0846) LAJ.ﬁ .ku)\ a8de oLy ‘éﬁ eALm Al diowal) 3&\9;1\ BJ\AU
«(Cohen et al., 1983)

A 73 gad A B Ll

83 5al) 5l g Cpea @lld iaa) LS Gy 51l 0 g g Cpalaladl @ ol LalSY aily A ) dpa il G
(Al alaia ¥ 5 e laia¥) 53 sall 5 33 saldl CalSs) J agd dalill

ol e il AN 5 ) 5 5 B A 0 elagd Aardas plaia) o (10) Jsoad) il cpa Laaly
dalaiiaall 33 g2l 3 ) (12 (0.846) o lasa (i ilaal Moy o0 35 Ladas) goas g Hladay (plalall
ehagd dashae 8 Cplalall alaia) Jiay L ¢(19.674) da s Aty 5 (0.043) 038 (5 sbina Uady g cagu
Calalall (gl dalaiiual) 8 g2l 3 la) yonadd 8 sl Cosliall o il Gaadaty Zo1a0a1 3 ) 5 8 Ada il

Lalaioaall 83 gl 3 510l (8 Gy i) 5 Qs il (10) Jsaad) (0.715) Llaiag

)l

gsal| R 0715( 19.674] 0.043 [ 0.846 [  Bagall| <---| cupul
da) Sial)

Gl i) g claliiiud)

Glaliiay) -1

JT (e U< o el (1S 3 Aaltisall 83 5l 513 f L] yo a3l cilaal) jeled -
25 Gl s 4y Jae A (3185 LY Dpalanill 5 A 3 il e il Loy malil) Jaal)
il o) SV g gl g L 5 iyl 500y Y

Al xisall 53 5l 5510l 5 Cay il e G AV 53 e A8De 3 g 5 ) Canall il sl o
el g8 Gyl (e de

O (8 Aalxianall 33 5l 55100 5 G il (L) |l i o el i) il o jelal -
L slls () Ll (5 e (e g Jaal

(Aol ianall 33 521 3 513} ¢ g il Ailan) ATV Culd Apdald ) A8De 5 g 5 il @ yelal
a2ty Alaia ) dashaall 3 1) (e callay (311 5eY) ¢ daplaall Cilaiie 83 g (aend A adls Las
Ll Claladl okl 5 )5 gl
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ageatil Cplaladl 3l 8V sy Lae ¢ 550 IS Calaladl ol 3V elal apihy daghaall 5 )3 @ o
EPEN PR S PEPURES gl | JUN RSO PR P [ SRS W RV [ E IV [ PO TEN i
Al Glaagil)

Cllagall il 53 0 RIS gl paa ) Sl ol dda il ¢ lagd daghaa s Il o (paahy il iy
Asalial) (sl jules Ble] ja pde Aagii Gast o) Sy Al Hael) ol e aall Caags
Silua gl

A sall () JEBY) 33 5k (e Aehrisall 33 gl Gaiad (Say Al Gaaall FLEY) ) J sl
ZY) Cllee 8 daaiiual obuall ddas Sy (JBall Ja Ao Aol daall cillaall
el Xiusall aladl o) gall alasiin

ety Lae ¢ laladl 2 Y1y slail A i 48 pna s il shae s el g Aasdaall 3 1) i 55 () oy
Jeall gyl e colalall ol 3V aandi saaa bl 5 Jiluy g skt agle

O OSae 22e ST aliie ) Lgie allaty Las ¢ 3y ghatia 3 g g Cilama dandaall 5 )3} L g8 o cang
Aagdaall 31 Jals 2aa dee bl GlA laca ol e L daliall a i

G e ¢ led Jaall Alle @l a5 Ol jlga 593 Cplale Axhaall 351y ahaind Gf sy
Adlal) il lgall (553 Jlanll o (S 20 ST dal e duny 5 dilee iy

Callay Lae 13000 Uil o) 5 s pla) cpm Aahall Juai¥l el o8] dxdaall 3 513) (psnis ) g puia
o Saadl 5 Galalall o) 3V aa pilaall Jeliill (ppun
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