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Summary of the research

Summary of the research

Organizational silence represents one of the variables of administrative
psychology, and it is a manifestation of behavior that affects the performance of
individuals and their achievement of personal and organizational goals in the work
environment, It is the result of multiple motives such as surrender or withdrawal,
self-protection, altruism, and orientation towards others, and it is expressed in
various forms, as in employee silence in meetings, low levels of participation in
making suggestions, and adopting silence instead of the collective voice , and
organizational silence may be related to work alienation, which is one of the
behaviors that relate to the personality of the individual and his role to face
problems and difficulties related to work, and job alienation represents work that
does not lead to the self and internal gratification of the individual, and such
variables (organizational silence and job alienation) and the relationship between
them deserve attention and research among different segments, especially
department employees, so the researcher sought to identify:

- Dimensions of organizational silence among employees of state
departments in the city of Diwaniyah.

- Significance of differences in dimensions of organizational silence among
employees of state departments according to the gender variable (male,
female), and marital status (married, unmarried ).

- Job alienation among employees of state departments in the city of
Diwaniyah.

- Significance of differences in job alienation among employees of state
departments according to gender (male, female) and marital status
(married, unmarried).

- The correlation between dimensions of organizational silence and job
alienation among employees of state departments in the city of Diwaniyah.

To achieve the objectives of the research, the researcher built a measure of
organizational silence according to the model (Dyne et al, 2003), which consisted
in its final form of (24) items distributed equally on the three dimensions of silence
(acquiescent, defensive, prosocial) and building a measure of functional alienation
according to a model ( Seeman, 1959), which consisted in its final form of (25)
paragraphs, and after verifying their validity and reliability and analyzing their items
statistically on the research sample amounting to (427) male and female
employees of state departments in the center of the city of Diwaniyah, the
researcher reached by analyzing the employees' answers using the statistical
package for Human Sciences (SPSS), and using a set of appropriate statistical
methods, the following results were obtained:



- The employees are characterized by a high degree on all dimensions of
organizational silence, which are the silence of acquiescence, the defensive
silence, and the prosocial silence.

- There are no statistically significant differences in the dimensions of
organizational silence (acquiescence, defensive, prosocial) among
employees according to the variables of gender and marital status.

- Employees are characterized by a low degree of job alienation.

- There is no statistically significant difference among employees in job
alienation according to the gender variable, with a statistically significant
difference according to the marital status variable in favor of the unmarried,
as well as the effect of the interaction of the gender and marital status
variables in job alienation.

- There is no correlation between the dimensions of organizational silence
and job alienation among employees.

The research concluded with a number of conclusions, recommendations and
proposals.
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