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Abstract :-

The research aims to clarify the basic requirements for the application of
benchmarking technology in service units, as well as the role of this
technology in evaluating the efficiency of the performance of these units
in a way that is consistent with the requirements of the modern business
environment. The research was applied in the Directorates of Passports
Maysan and Basra for the data of the fiscal year ending on 12/31/2021. In
order to achieve the objectives of the research and test its hypotheses, a
questionnaire was designed and a set of appropriate statistical methods
were used. The research reached a set of conclusions, the most important
of which was that the basic requirements for applying the benchmarking



technique are available in the research sample, in addition to the fact that
the application of this technique can help in evaluating the efficiency of
performance .
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