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Gt Sy ¢ il 335m olY) 8 Dlgpaall Jaad e sia a cpilagall g Old
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re BBV I Qs e asii Al ciladiiall aaiy - lad Gleal diulh 4l i)
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Opendll o il aclis Al jabaddl aal sas ¢ Qi Liay GGaaan) Alelall 3asal)
Cilaal gy ¢ Aakiall 8 5asall and o Li) lie¥) 8 28 ae ¢ cpudliall e il
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dae (G pad llal Bdivne dglee ()l paliesal) Gt Jla 0385 Lo e 2l
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laaey - lalaially AU sl 4gngill Clilal Aldind) colaaill SIS fo5bually 3)5all
el (& il Dlsall cplaal dadia (S oSl Al Ly pailiad anali Oy
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dal e Jall alaill & ald Gfialll 8 (e elld 8 20 a5 ¢ Alysha dyiga Byue
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laen Lo Cany @3 e Sla ¢ g Baad a1 aalal) ey L bl psen i
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Source : Gadomska-Lila K. , (2020) , "Effectiveness of reverse mentoring in
creating intergenerational relationships" . Journal of Organizational Change

Management , P: 9 .
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Generation Z

Source : Murphy , W. M. , (2012) , "Reverse Mentoring at Work : Fostering
Crossgenerational Learning and Developing Millennial Leaders" . Human Resource
Management , Vol. 51 , No. 4, PP. 554 ; Tomlinson , A. S., (2020) , "The Role
of Reverse Mentoring in Organizational Knowledge Transfer between Generations :
A Generic Qualitative Study” . A Dissertation Presented in Partial Fulfillment Of the

Requirements for the Degree Doctor of Philosophy , Capella University) i, .
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. (Cotugna & Vickery , 1998 : 1166 ; Breck ef al., 2018 : 3) &) Al
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lapSis ¢ Olasall HUS e lasleall Lailsg iy panl) aplial) ) giiaall ) sila sl
el Jlad) G e cluiall soamially L0l cladaiall (o sgiall 138 dpad cualy))
Burson— dalall el 455 ¢ capaill lS,d Juadl G Lalle dajaall IBM 48,45
djlas o il (S SIS ¢ agiluute B Apen) uSe 4as dabil ¢ Marsteller
The Hartford , Procter & Gamble , Cisco ) Jis 523}y Gluuga (3 ulall 426l
, General Motors , Unilever , Deloitte & Touche , Wharton School of
Murphy , 2012 : 551 ; ) (Business at University of Pennsylvania
DeAngelis , 2013 : 4 ; Chen , 2014 : 205 ; Breck ef al. , 2018 : 3 ;
. (Tomlinson , 2020 : 6
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Source : Clarke A. J. , Burgess A. , Diggele C. & Mellis C. , (2019) , "The role of
reverse mentoring in medical education : current insights" . journal Advances in

Medical Education and Practice , 10, P : 696 .
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. (Breck et al. , 2018 : 3) (%6) suss« (%7) YouTube Ji s Al cilaie e
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coay ) . (Satterly ef al., 2018 : 7) dadinall Gl oda Jie Bl 4oy
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pod adine by CleliSll 228 Jio I saling Gl Gudl LS ae lealy )
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Zauchner-Studnicka , 2017 : 2 ; Nakagome ef al. , ) alailly ddpdll Jail

. (2020 : 86

(14) J<a
ol A e lacy Jla¥) o aasll 23
Source : Satterly B. A., Cullen J. & Dyson D. A., (2018) , "The intergenerational

mentoring model : an alternative to traditional and reverse models of mentoring" ,
Mentoring & Tutoring : Partnership in Learning , Journal homepage

http: //www.tandfonline.com/loi/cmet20 , P : 5 .
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Source : Gadomska-Llila K. , (2020) , "Effectiveness of reverse mentoring in

creating intergenerational relationships" Journal of Organizational Change

Management , P: 11 .
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Source : Cismaru C. & lunius |I. , (2020) , "Bridging the Generational Gap in the
Hospitality Industry : Reverse Mentoring—An Innovative Talent Management
Practice for Present and Future Generations of Employees" . Sustainability , 12 ,
263 ,P: 14 .
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Jaxdl Gaa 112 ol 4N Jia e Vol Lale 20 die Joadl (au Islaa )
Jia daly skl &) WS ¢ ddlise Jual ) gsaiy pedl sam ¢ Clsin ued U
Juall acls B Gl AL ae i g ¢ Axdgia ey Alall 5yde dulae s )

C Al bl 8y50 B Al Tadas SY)
Gl Ay Jual) lesens S8 g8 Al Jin 580 dpaal S5 bl ) 4
el L AL JLalL dlie (JSLaal) ol Cantll 5yda) ) Al agaailiad
celaa¥l) Gl dam o Glaadl sda aliee Gl ¢ Jual) dphi mag LS
O o3t i (glly ¢ 4 slaig 4 lsaly (3 (3 U Loy oulandls (galaiY
Jua¥l 558 & Sl Chlacal) 13 ¢ Gl o Jalse 32 Pl
Jua¥l e X Jlaly el (88 dis o palie JAIL Juab ) ¢ )

A " OlaY Bead’ adde Gl S ¢ Aal) amy Lag daal)

oo degenay qady LalY) Ji Jee O (Chen | 2014 : 207) wn o S
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JRRYC PRYLICYS | IUUVCH DS POV PV B P PR #¢1 N S PR .t Cileglaall L) 435 364
Deshi gl Jla) Jail € Jlad JSAIL Cilasbeall Ll iS5 laing
ey saaall lsay)

¢ Ao siia dpalat Jilay (se0iiong By el 3)se Y] Jin ey plil) abiae
- i) sl A Gshasy agils Sl

SV Osbar agil 3 ¢ Jalill il e ddle clgine ) Jia S SaxiaNly e lal) <)

Ovies Dl deadl (paxiieg Cpaselns GpSise agedil i Shlaall Jaal
G et Al agla culld P e o ity Galliag
comS KL il gleall

Jeall il 8l Lagdall clelia 4 delall 2a) e oy, anlll Gl 7550 Janll
- GalS Kl 3dlls calanil o)) e e laal

shas AL Tygn Cullad aladiuly agihdl ae Buiss 21 s Jealsiy Gaailly Jlady) hylea
- Adgal) oAl N e

Source : Chen Y. C. , 2014 , "Examining traditional mentoring functioning scale
considering reverse mentoring and the work characteristics of millennials" . Jounral

Technology, Policy and Management , Vol. 14, No. 3, P : 207 .

sal) Aagil) slaf ¢ Lasald
acally adagll Ll ek o ) 4l dada, (Noe , 1988) cuad
silin b Ol Cuilhally sl Jsn gl Jlaal) ki a3 ¢ el
e el ) Alead) ) ol aedl) LS s (e Guilagal) LS e g Al
Scandura 1993) (e JS das lasd . aginad s oly 3 Gpilagall Sla uilasall LS
Gdly . (Chen , 2013 : 201) &b asmgill diday oliicls Hoall #3403 (& Ragins ,
Murphy , 2012 ; Chen , 2013 , 2014 ; Gadomska-Lila ) agics (fialil alaza
U5 alsn Gmny s (805 (el 4l B L il o3 5 e (2020
- sl 4 gilly uSall apmill ity G AV miagy (25) Jsandls ¢ Ak
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oY) dila) s | ¢ mpmlly ARBSA) ¢ [ o A8 ¢ calaail)
ESEND ool
CAEld A Caw | ¢ LYl o Jedl | ¢ slaly ¢ Jsdl omil) ae )
. Adlaally ¢ plinuly | ¢ Asdleally ¢ 3Lyl
. Adlaalls
Glgel AR G| alaYly oo A8 | assally il Cilfiel sl dada
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4l Jsayly Jebly o oYl
Al uled)
Source : Chen Y. C. , (2016) , "Effect of using the attention, relevance,

confidence, and satisfaction model of learning motivation on the function of reverse
mentoring” . Jounral Human Resources Development and Management , Vol. 16 ,

No. 3/4 , P : 164 .
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¢ Aggdgll sball 558 (DA Aigall cualiall Julus 48 e abagd) ) s 2
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Bowen & Lawler , 1992 : 10 ; Hoekstra , 2011 : ) Lalall dyga) ZaaY)
Dbl gl DA (e (S (Al bl (amy o) 4l ey . (159-160
@ Loty JE caileadl o5 ¢ moaglly Grapailly ¢ Chaaall apaiy ¢ aladll Jie ¢ il
sl oY) Ll ol sl lead L6 Jlagu) cluly Sl 4
Chaudhuri ) datidl culuhall sy syl ¢ Adluadly A8E] EEAY) Gy - ulal)
bl gsdll 8 chian Al Sl 4agill Jsa (& Ghosh , 2012 ; Murphy , 2012
¢ Al AS)lie A ¢ adagll luall ek b ddbiaal) Y] (mey 48456V
slad¥ly ¢ Jualsilly ¢ ISV puats ¢ cbleall duaiiy ¢ dyplly Gl ¢ cupally

. (Chen, 2014 : 209) =liaY)
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e ALl Jend) ool o dlag) 8ysmy ety o5 Jand) oW1 AV ae delil) Pla

Slo Ll oY) ol GlA 8 € jon dagall < a8y . A5l Ul iyl
- el o) il Jalall e ety 1aag Laily ol 46, 435S0 al5iaY)

Jodl dalai 3
lagha) Al ¢ dagaie ADle o alxilly adaill 8 28 G (Charters , 2000) 5,
Lles ¢ 4 sXim 2350 PR e ooy e JSAIL il aletll alies e (peadid cp
Lelaal Dy o 15k e (o) patl) Conmy 4l o "5l z3sad mllaias aell Lo
J8 (e Ly Alse lafind Sy Lilag Yo oy oMl ¢ 0lSlae oy (S) a3
Osensall adty gl 4l bl Gecas . (Felstead , 2013 : 14) (alaiall
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ol 8 ansall by Ladie ald ¢ il acdll o adagll Ll ypgka e S
. (Chen , 2013 : 202 ; Chen , 2016 : 166) il g 5358l e
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Borman & Motowidlo , 1993 ; Campbell et al. , 1993 ; Roe , ) (sialdl ju
e e oY) Aam Gulay (Sobudl 6T) Alead) il ¢ oY) e Oails o (1999
Toane ke ooV Jadiys ¢ dii Jadll (o Jand) o 81 a)8Y) alady Lo 1) Ssldl ailal)
O Gyl lilaaly ¢ G e Slandll Jlay clolae JE die o)
O ) sl 138 iy ¢ (il e eial paeats ¢ Cusulall maly Aaans ¢ Guealal)
13 61V asehe ol Gy e Sl ¢ sl axi (and) ) L lguld Sy LA sl
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. (Sonnentag ef al. , 2010 : 427)
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I alad A Gl (e 850S degane Choaa dy . il e Al il s e
sleal) elal Lasin 3 . (Antiall e Jaad) LS sl Zansall mibially ¢ Gladly ¢ dagall Ay
LSl e Bl o1V 0S5 Wi ¢ dagl) Caasl) (8 dapa A pa gall Sl
I Baaniall LSl L Sl oY) 0l a8 ¢ dabuid) B 8l A

Tabiu ef al., 2018 : 1 ; Acikgoz & Latham , 2020 : 2 ) dudawall daaldy p
. (; Ramos-Villagrasa , 2020 : 2

V) e Laliall e dalaiall 5)8 ¢hat ) Al pualiall (e de sene olliag
Alle ilasdy Clatie s o daliiall 538 (pe s yealiall 038 o GE By ¢ Jlal)
Aluys 45 (2) Goudl 32l LS sl (1) & Jalsall 2385 ¢ Aalaiall A0 (3135 525al)
L5l g 15T AN 30kl luplas (3) Bl wdly e LAl ASfide Oladliuls od
plly Allully Al 30y s Al Anadll il (4) Cladliully adlly Akl
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(e 11
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leals ) JSLaall 3 LS . A€aalinng Aije Jee il I8 1) JleeY) Jlae 83 S0l
Anarl) dall 8 bl adsSl Al Cun ylfie JSEIL Bdiee Cinual Jlaad)
Aaing (Gl e LSE Jaall sas Joail) ¢ paall padii ¢ JEd Jaw o) cledaiall
g kil gllas Jleadl mualy g G Jeall el compal cilprill o3g]
Hesketh & Griffin , 2003 : ) S axe ae cpalitiog 5yl 4iad) (mdlly cilllaial)
. (65 ; Han & Williams , 2008 : 657 ; Pulakos et al. , 2014 : 299

O am ¢ gl ale Jlae 4l ekl oY) Joa 5yl Sl el
O 1Y L Jsa alis eda ¢ " Al oY) xllaas (Hesketh & Neal , 1999) ¢ La
&Sl 1Y) of (Johnson , 2001) ass 2 ¢ £ e Dacie Lo sgie <l ¢1aY)
Allworth & ) ase cfialdl (e yaall Lelal Leg o SLadl oY) (e Teda oliie] oSay
Hesketh , 1999 ; Pulakos et al. , 2000 ; John- son , 2001 ; Han &
oSy s ¢ Jaall b alall 6)Y) G age paie agil Y1 G (Williams , 2008
AN e 1Y) aaa luball oda i dy L Bl 1Y)y dagall eIV e s
Charbonnier-) ilaiies 3% JSba Ll cadly cailly Slalls aleall clal — ¢l
. (Voirin & EI Akremi , 2011 : 129 ; Park & Park , 2019 : 300

il G (Campbell , 1990 ; Borman & Motowidlo , 1993) (e JS (x5
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e Gl Jaal) Gagde G lews Voo cladaial b bl oS0
Han & Williams , ) il ¢lY) oy JAT oy Jaiid Calagall o1aY (gylaill 3 gaill

. (2008 : 658 ; Tabiu et al. , 2018 : 2

(el

Slo pall Gy 8 Ly o Al ) Caagl daliae clallaas eladall aadiul g

gl ¢ (Karaevli & Hall , 2006) 4l <yl ¢ (Smith ef al. , 1997) —asal)
—Silly « (Chen ef al. , 2005) sl 5,41 ¢ (Karaevli & Hall, 2006) &<
alatindy de giie Lpadats il 8 a3 ¢13Y) Adilad 1)k . (Griffin ef al. , 2010)

Jsaall (adly . A4S 1O dle Cipped Aelua camall (b ¢ el (e el

. (Park & Park , 2019 : 299) _asil 13U dbiaall caylail) (26)

(26) Jsaal
S oY1 Caylas
Jadl iy gacil) Gall)
Han & Williams , 2008 : 658 ; | Jiis sl ae Jaladll e 308l jelas Sl | Allworth &

Acikgoz & Latham , 2020 : 1

Glllkie DR ae @Al L) dage e aladl
- Jaal

Hesketh , 1999

Joung ef al. , 2006 : 283 ;
Charbonnier—Voirin & EI Akremi
, 2011 : 129 ; Voirin & Roussel

, 2012 : 280 ; Charbonnier-

Voirin , 2013 : 18

Sl Jaal) Cilla e il e 3l 33

Joung & Hesketh , 2006 : 283

Sl Jaall Glllie e Jaladll Je 254l 3508
CAaladl ye ol sanaadl Call gl

Hesketh & Neal
, 1999

Park et al. , 2020 : 4

S e lllaie At agSslad ils gl o

Pulakos ef al.

. Bykie Ay o s Gaoa 2000
Huang ef al. , 2014 : 163 ; ooasll Gl s 4 bl 3. | Pulakos et al.
Zeng et al. , 2020 : 1 el 8 Aaiad) clyslly dada ) clllaie 2000

. 5854l
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Johnson , 2001
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- dlad JSAIL 323l dmaally Baaa])
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- el S saaal) Gl
Huang ef al. , 2014 : 163 el el Alasn) | Griffin et al.
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da b o 19K O e cuiligd) 58| Moss et al.
Moss etal., 2009 : 166 ; | S haial lealsy Gy ¢ saaall cOlCid) 2009

Charbonnier-Voirin , 2013 : 19

o el Jypy Gly o bl ae (R
¢ Jalial algaly) ) dalayl dlalall o da8 gidl)
Clildly elaa¥) il ae il o Dl
Op Sl e sl led) Pla e 4
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Park & Park , 2019 : 299 2010
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Al e giall ol ynl] Elacia 2012
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Park ef al. , 2020 : 4 - Biall Gl ae casill LSl | Heinze |, 2020

(De) olaall Je alaeYh Salill dlac)) Hradl)

Sle naill e i dall (ailas ¢D6 ellia G (Fay & Frese , 2001) 7 iy

Gl dale Jals WL ADELY) [ aSailly Jeadl aits acall 8y ¢ BlauY) Cal)
pall ki 3 oacls of Lals e declal) slay) o) (Smith ef al. , 1997) 75
el die Aalll Jleadl yaidy O zeasall e 481 (Ford ef @l , 1992) Cauays ¢ 4l
Kohn & ) o culuhall (e dlude 8. 4lall aeeda apde dgay A Suaad)l GlS )
il G gangs Agyall o adagll agaill 56 asgy (Schooler , 1978 , 1982
Damanpour , 1991 ; George & Zhou , ) iy . clabaidl D550 e Sin
casl s ) Jolay Lavie ol ¢ U auls (allae dayda gl 4D o (2001
O sany WS (Al Al oI ) el alall Juadl saa 35k 3135 cal)l
Jaadl OlSe (b el Bl o (Aol Cligie Aatipe oS IS e Al

. (Hesketh & Griffin , 2003 : 66-67)

Al JSEIL aSle ymy 8 el ol G (Ployhart & Bliese , 2006) Jals

Lo . Bpiie pe Ay 3 Ja o Jlad e il dlglul) o @) vie 5y pal) bl s

¢ hpaall Lt Gaagy G (K il ) G ) (Similarly et al. , 2012) sl

Sl Jlaall zling ¢ BlauYls Jeliill ol e JS b . call Llai) ) dilayl

Gl 8 Am)lall chuatl) yaat S 3 ¢ ddbine by 090 agiS] agilSole Jaaes
. (Huang et al., 2014 : 163) Alawy) sl 8 401l 5)abally telal)
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«ully « (London & Mone , 1999) Jlilly « (Spiro & Weitz , 1990)
. (Hartline & Ferrell , 1996) ale Jill 4eadlly « (Pulakos et al. , 2000)
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sdag S oI Galsw aasd B ojlal dgas ae GED A Al G o (15)

D p paladll
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IO (g2 JalaS dugpadl cbsid)l SST e saaly o dpaddl @ dpasdl)

Le Pine et al., 2000 ; Pulakos ef al. , 2002 ; ) oysaldl S, 2 ¢ A

Griffin & Hes-keth, 2003 ; Zhang et al. , 2012 ; Huang et al. ,

DS Aedd) Apadl) el o B s e il ale e 3 (2014

(A sially ¢ AglaluaVls ¢ Al jpeall ¢ alladl Ea) ¢ dpanll e - Lal)

. (Park & Park, 2019 : 303) &Sl g2yl ¢13Y)y

¢ oSl pgilly sually Saatll AR Jaadi gae ) Apadl) o ZLEY)
Callgal) 5l il iy Appadll o # GV (i ol Guilisal) oY Dl
Osbilagny ¢ Aadgiall e Chauadll G dpall Cilgall Tonaty Gl ¢ de i)
Griffin & Hesketh ) Jle ¢1d L as L ¢ clyurall olad) syl (i o
.(> 2004 : 244 ; Costa & McCrae , 1995 : 26

Sl Cilsall Ay esagll e Bliall e Loaf V) ahlall L) el =
e ks ool Tl of Lable cppiivall U Sy ¢ B3 e Ll
Calgall Gpisall e AV sy 8 Leiy Aiajally dpmall sl 3 agad]
Gl e 5yl axe ) gon 8 Lo A adanl ety claags el e
. (Liu et al., 2009 : 577) syaiall aleall iy 4

b ¢ bl aladly aeldll () JESE 28 daiid () el jady =
Caliing Cplgpe Al el Gsaty ol DA S G Lad maal
lidie laga Tl Ao Calaal sl sy (ygleny V) Wsa oY figisas
. (Barrick et al. , 2003 : 50) &sid) gl 4 s

Jaars + AV slii)h Cdag (pAY) ae Jelall adl) Juadi ) bl judy =
Jaall (& apacliy huals Cardy dille Al D) ) (ndipall ) spbalias]
Jaall 3 sl J5d e lalaall Jeadl (piwivses ol 1955 &
. (Huang et al., 2014 : 164) ~\s) g clbaail) e oSl

ad Al gAY ahaidl e ) Ghleay @bt 50 syals bylealls Ayl Lo
Le Pine et al. , 2000 ) cse IS Giniy ¢ okl g2l oVl Gl Lad Lgiasly
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£1V5 daladl A paal) 5y080 (p Aulay) DN 259 (e (; Pulakos ef al. , 2002
58 ) alail) e gyl & D) 3o ) Aalall ddpmall il i 3 Ll
652 el (Ked . (Hunter, 1986 : 341) Glagad) dallae e 2laY)
AN ¢ ) bl Glaglaall e el Qi Allall dalad) Lyl 500
ST Il dalaie ddilay Cihleas Ayma sk aeiid e ST Aoy (salety
o Al Aalleas i V) e alln Al sakeal ) saaall ) (3
Jumdl iy b Allall Aalad) Lyl 5080 553 (alil) (S 25 ey ¢ Cilaglaal
. (Le Pine ef al. , 2000 : 568) sxaall i) xa Cailly il agdl
lesS ¢ Sl el 3 age Jale Lol A8l 5yal) cindl ¢ Aygall bl 55al)
el ) A o o el e ¢ il eI e dge Juadl ai
Caall Gl Al Cilsall (A Juadl o)l Byaad) Cllsall e caill 35S 5pa
21U age dale o Al 5,80 & ) (Pulakos ef al. , 2002) Jlils . sl
Apad il Clysieg Agyeall 50l Gslat Adlia) Adluas cilal 4l s el
. (Park & Park , 2019 : 304)
ekl ai ¢ Al I o iy deleS aiuly s AT e el
On Aghd Al WDl dlla O (Gostautaite & Buciuniene , 2015 : 1-2)
Slo Llall o 8y Lu SV galigd) & lemagly ¢ Al IVl el
Jlanl daas LS ¢ ppuntlly sl o L jaa1 agdhlas 5< Ley lgatay il
Baa Apre alad (e Yoy Blal) agilee e Bliad olay Gl Y L 589
Ol sall A5l g ¢ I el ¢ AN 5o SH e Apa ) Saeatl) Jalse 1 jall
JSally iy Al 350 5o LSl Lgin e ¢ SN e 13Y) ae GRSV agiuly ol
galinng iy gyl aliie) Y A5 sS4 ol (laty L Lo 2
LI bl e h5 dpadal i€l cliginue oY Blaig ¢ sl alead) sl
3ol 33 GalsY) i ¢ 3¢ad) Jhsaas ey Lo shal Gsian S 13 L gl

b el 2 s 8 Lo L g B gl (e aiall JA ) el 35130




109

ol | 513 (e 1§ (5 kil pa il ... ol i ... (il 2l

0 e Ju ) sbier A8 3N aRlins) (e ity ) il G s
. (Bandura , 1986 : 362) duxall Callsall 8 de yuy D)y dagal)
ans o A LN e i AT dale g A1 saldlly aledl) Calaal aag o
Glaglia) Wb a8 Jdo i Lo aps oS L deY) s alall Coaa
Saiaall ) bl sas sensall DY) Jaars o chngll B (e oSl o il
el b Ly ¢ Lot alaill agi€ay lly Ayl duall aleall 8 AS5LEAD 31
Bacially suaall Cillgall oladl Aulay) ST Ciige yshaiy ¢ pleall Jal Dlsall (a
Jig dale oo Al salall G L <o sl . (Button ef al. , 1996 : 27)
Lty agilyl Gaead e abAY) 508 ) jain a0 sl oY) e
Ll el Qi Al 4830 saldl) 00 cpilagall (K . I aanl)
bai Slaglial sk JAlby ¢ Aidagl Laylly dnlagil 30l ) Al adlsall
. (Park & Park, 2019 : 305) aelec 4y & Spsill ae aill cll) <l
diagl) Jailad .2
¢ DA ) Adale ekl SN e S Al daa gl ddld) Jelsdl Jeds
e ey Osibagal) el Ledie o ulagll B aaey ¢ Addagl) Blgay ¢ Addasl) lllaiag
o el ae 1S O mapall (e ¢ aglany Aileiall )l Mad 3 ADlELY)
Aahgll ylse & Laaf i s . (Gostautaite & Buciuniene , 2015 : 3) 4aisidll
Cilaal et 8 Ll 150 Alagl) )lse anliy ¢ AS Y] o S5 Jeall il
Bakker & ) ghilly il gaill Jiguds Jeadl clllie Jdis PR e Jaal)
. (Demerouti , 2007 : 312
Lty Adada gl 5l e 508l e 8 Giasall saall ) ulasl) SH aae g
O ilasl) ST ase (e Jlall (goiaall (Sayy ¢ Qaligia pes Aalie il & Calagall
DB xS spial) il Glabiie s o dead) e G S oI Gy
il S e G ) el Lee sl e bl 558 o ol il sl
Jaadl 8 el Ji (aSs L gan 8 oysn llly Jaraall 3aly ) sam 8 s

. (Sherehiy & Karwowski, 2014 : 468)
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ds ganall Lailad .3
ey e acdll A oY) o i Al de el Alall b Gilsad) Jad
dandl £3a) (e aeall (S 3 L Abyganll 3alally ¢ o leadl alaill Fliey ¢ (ydally Jand)
O OSars ¢ danll OlSe A clrally Jagiyall o 1a) dalas AT o3V Gauan (il
s3sa]) Adle Ble Aol DA (e S ALSsle ) Load Jeall o3 (e acl 525
Cpiall daclal) LSl Jaiy - Cpeatll IS (e apell iy deles ilSudy
¢ opall il Galally o WAl pa 8 A li) i Al oY) Jiged Chags

. (Chiaburu ef al. , 2013 : 299) (yak sall 31lSas ¢ dplay) llaadla apaiig

DAY (g A Bl Calpalls ulaall Ao gana g Gl Flie G lld ) Caliay
gelly JSOU i)y aedl) oleall aledl) Flie Jig G oSa 3 ¢ G B daxd e
Gakais de siidll Gyl b ASLid) e selinel aaii P& (e ll slacY 5l
3l Siag . (Han & Williams, 2008 : 600) Al Gl o L Cise b osalad L
% ¢ (Kozlowski ef al. , 1999 ; DeShon ef al. , 2004) spdll Casi #3li (1
Burke ef al. , ) ilaulsy lgiuall e ddalide Ciladas zdsal sk & 558y 435Y)
¢ Adyraly ALl Bpedanill aslell (o kil Cleas o paell mey Pla (e (2006
o lleall Llam 1Y) aamies il ginsadl saaially Claadill daie z3galll 138 s
oaid 4l o Gadl) (e e oy ellh gy (16) Sy Gl s Ldle (gshay
¢ ALl Gl Adidy dam ) sam owd O ) Bl HLEY Blatal Gyl o) b
Jabe al e oS ally A Gl ool 353 (8 Gl @Dl Aasill o3 ) Jguasl
Alaill (4) Al 35 (3) Aodll Aelua (2) Cigall aui (1) A5 Adeall sni dgnsa
Closleall 038 223005 ¢ iy Cilaglaall aany Gl ashy pacasll apis 8. elead)
Rosen ef) ibhall s o Uil Ly Lgaladind 2iyg ¢ dladll d2lua b Joe lue s LY
. (al, 2011 : 108
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Rosen, M. A., Bedwell, W. L., Wildman, J. L., Fritzsche, B. A., Salas, E., &
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Source :

: Guiding principles and

"Managing adaptive performance in teams

, (2011) ,
behavioral markers for measurement"

Burke, C. S.
109.

’ p:

, Human resource management review , 21(2)
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o Sl ) sels (8 aalid O Aegendl) (st o dbisatl alEl (Sas

¢ ol pe Jalailly ¢ COISEA) dad saas b g Gl e Gagell S0 Pla
zaas DA e . sdkaal) Callpall L) dea Jhy ¢ el oty o3 6 1Y
lolen lalie Adipatll 50l 3A5 ¢ dysepall LSS pyskis pulaall 4S)Laes s )

. (Charbonnier-Voirin et al. , 2010 : 703) &gl 1Y) 53l el

& ped ) Ao ganal) (ailiad 2alS de pand) clula dgdlal) duhall o LS
Aoyl 8 eSS aaley deganall clula & 3 ¢ e sanal) sliacl ool Casall ¢yl
igalse b Acgenall 8 3 ol 2l AN Jolall Juadly ASad) Jslall (e 2 S
& Ao senall Cluld aguy LS ¢ Lahdl aal g depead) aals Al JSLAs cibaanl
aleilly ¢ a1 e e liaeW) auaniiy Jand) Jagiia dgalse (e Ao sanall 3 258 gl 3l
- b gl b el

doalatll) Lailadl) .4
¢ Elay) Flias ¢ daaalsd) Al a4l oY) s S Lpedanl) Jalgal)
Slo 5 3y e cladaiall (K Aazalsll Ayl G Y L aladll aaniy ¢ akasil) aeally
G gladl Flie hafiy oo (8¢ ol o gl (silagall (58 lexie Casl)
¢ elailly ) e pilly Dl o i A Slaslellsy Dplaall Gesliall (iaya
il gpall Jaad o aajing o 1al) Flia Gl ¢ agiiSaiy agililSay cpilasall aed DS (e
bl Glalls degad) JUS) o pebd o sldly spmiall Ll e casilly
e el aedll ) jkis . (Charbonnier-Voirin et al. , 2010 : 701)
¢ cptlagall Agla) il ) ladaidll e adiall acall gan 3 ¢ Al o e jdise
oaxlly OIS e Gdlssee Gsilasall 058 ) maiall (e - il agdld Gy L
oDl Cluals Osiinys sl SIS e dl 3lse clelasall 35 Ladie (ppueatll cilali@Y 1,

. (Chiaburu et al. , 2013 : 293) (b sall

Akl e iy e JSEIL S5 Aebiie Ll e alall dadiie )l
Dushiy ol Alail Qs DA e ¢ Aedanll (wilagl g 4 oaula oSS
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¢ agilSslus AV Cailse o a8l aledl) daliiad ()5S ¢ abal) apadil il
. (Kanten et al., 2015 : 1360) asall ¢15y1 ey 3 L

i (B S e 4l Baldll laaig 3alall aca A Alhall canad cps

o pere iy e Ostag Cpilasd) (3¢ AR Cagylall ae MBI e il

Slo peranin G Jaall ¢ W aggals Al JSLEAD Jolal) slag) & asae by lelY)
o el & 1Y)

Sl o )Y slagf ¢ Tay,

#1500 Ay Ui €a dgld 2aa (Campbell ef al. , 1993) 1 ¢ ziga b
QU1 ) () Al dalwia 3 alew ) () Adedaslly Aals Lo 0 () = o
e Jigads (5) pandll Blazmdy) o Lliall ((2) el k) (9) eddlly S
sk zasall 13 ) Talialy . sl [ 5 () salall [ Cabay) () Gadlls obAY)
S 1) Cals dalaly Al i) o120 s (Pulakos ef al. , 2000)
G Y el Zasan ) (ead) e sagaal) Cagplall ae AV oy (i)
Park & Park ) Jaall clilus & &S o150 samis slayf (Pulakos et al. , 2000)
. (- 2019 : 297

s5baas ¢ Sl 18U e ladsas 758 (e J4f (Pulakos et al. , 2000) oS
slae Laany ¢ bl e oSl e 5ya8lly gyl oIV Jga ) dnalyay 1508
e USshos St Ll ) sagaall Jeall Callsal ulSail) 5ypbaa Eala 1000 Jiss e
#1OU byl Al Imsll Al s ¢ Gl B Add 24 Gecat (opSlid) Guils
o Jand) Callge pe Jaleilly ¢ L) fglshall Vs ae Jaledll 1 e ¢ Al
sleall aleis ¢ Jaadl Jagim 51y ¢ oelal Sl JSLERN Jag ¢ Aadgiall el 33854l)
e Bl ledly ¢ palad¥) sl e 5yl lelaly ¢ saaall cileally s
Han & Williams , 2008 : 659 ;) ol casill e ).l aldly ¢ Al el
Voirin & Roussel , 2012 : 280 ; Park & Park , 2019 : 300 ; Park et al.
. (- 2020 : 5 ; Ramos-Villagrasa , 2020 : 3 ;
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Pulakos ef al. , ) cuay i (Hesketh & Griffin , 2003 : 67) (e JS (525

oo OsSE lagaels ha o las gl gl ol asall Sl My (2000 , 2002
Seli dales ¢ (la¥) dallaas saall OIS Ja Gaylie b 3 L) Bl Jile
¢ dpsall Jeall A8l pe ailly ¢ palad¥l Gy il Al jualiall e 0S8
ate gy deay) ae Jalailly dileiall jualiall e gsing o) malull Jales ¢ (anl) alailly
S i) Ayt DA e s O oS ASE oYL sl of bl el L (S
b Al DAYy ¢ A JKall Capaill 48130 ey ¢ (Jaad) il clily)

(sl 2 o Fuad Sy G jaall) g yall

& (Pulakos ef al., 2000 , 2002) 4l caad Lo e caalive allal) Anhall ()
aaly aah A (galally AlEly s dll) casil) alad Ted 3 2 ¢ Al AN alaal pyaas
¢ a1 coplshall Vs e Jalaill) dlagl Ll e Yoy ladf & sla¥) psene (5S0
3 ¢ el JSEL JSLal Ja ¢ dxdsiall e o 5S5al e Jeall Cilse ae Jalal
[ SE [ aladd) g sl e sysl ledals ¢ alailly cupnill dea ¢ Jaall Jasia

. (L..gdbd\

ala¥) gl g lshall ¥l aa Jalail) .1

Gl Nl ol glshll cVla e Jaladll &) (Pulakos ef al. , 2000) .
A o de)) Al 5 ol a5 Jeliy o 28 DA e oS ) depud) ey
Jalal) e 538l b 2 Se Ao (e a8 aadl) 138 O 3]+ Asuilia Ak (g))she
3¢ Al gl gylaal) Cailpl) (adiall el Lol aags o daiaall e ) sl ae
Voirin & ) (Al chhall ¢ dhledl Saill) soass clSole llaiy Ally (skadl
. (Roussel , 2012 : 281

dale JCall ol ) ¥l o olshall el e dalaill ady jeaide JSaL

Jalaall bl gyl Jalailly ¢ AUl ) sylasd) of slaldl aagd Al Cadlgall 8 Culiag
e Rodlly ealgll &l Gald e Gapa il MaS) ¢ Lgle iy clails 5UaaY) s
Olaas aigall o 585l o Llial) ¢llXSy ¢ due puiagally dpihalall sylad) o Blial)
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N S hall g daleilly clehay) Aad A ) AlaYl ¢ ol Jsliie b LG
. (Pulakos et al. , 2000 : 616) drulidl 3)5 pall a5kl

Llaau¥ly aiilly Jdaill ) @le¥ls golshll Vs pe daleil) jadly a0 Laay
daald e dudey Adlie 44yl dime da)l 5 Gpae Hhad cuiad o) dalleal dagyll

C Al Jsliie s Blasd) i pa¥) ol Glacal dudlalal) 38l

Jaad) hagia 5040 .2

Bhagat ef al., 1991; Bromet ef al. , 1988 ; Day & ) 5,5 dfiny Al yuin
Livingstone , 2001 ; Donat ef al. , 1991 ; Hendrix et al. , 1988 ;
Karasek ef al. , 1987 ; Kinnunen & Mauno , 1998 ; Pompe & Heus ,
oo Aaiipall gl G ) (1993 5 Schonfeld , 1990 ; Shinn et al. , 1989
Ay (Akal) Cop bl ¢ Aidagl) dlea) ¢ Jaall ecie ¢ pall Tgiaa Ji) Jaall agiia
D Adlie Cilie 8 Ayt (glSlly Blly CLESY) Gl 8 Ly ¢ dpndil) Qe ) 5,
. (Snow et al., 2003 : 243) (pilasall

Cigsls dgalsa die Taly Bals 2l Jeall Jasim 5y Jal e Cilagall (e allay
3 b Al are ey S ¢ clilial)l yad ey Jeaadl o Jee elel o dunaa
4 PR e v JKAL LLaYl iy ¢ Aadgall e calsa) S LAY e Jadl
Slels Byl Slel) sy LS ¢ gAY o aslll o) e Yo 5ol Jola ) 3seal
sy Ay . (Pulakos ef al., 2000 : 616) duaxll cagylall 3 Calial) il
Gagdally aiyall Jaiall 5y oyl psibagal o0& & Ll i) e Janll Jagioa
Chhall el 3 aeiSa ¥ el G 3 ¢ aglee Cagyla b il Aadgial e s dxgyd)
& el Sy e oY) il e syl Calgd) el G cany WS ¢ Al
Voirin ) (Budll Jagiua 8 oSl oaelud Al LSl Al ol dunanll il sall
. (& Roussel , 2012 : 281
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Bigpally 5l mudty (3 Cilisall lilis Y ey Jaell Jagiin ) 56 pdii Laa
858 5l 58S Ly e §f Kyaa dae iy Agalsa e Jaill 35 3 dillual axe
Al fin) Bysea il e Jaally disha Jae Jsaall 53505 dria)

=S4 sty cdiall da .3
) Osibisall liag ¢ ddisad)l Geall skl el agdesill plsayl ) kil
O e Y ¢ Al Al ) s Jalaall aall aladll 3 LDASU slasiuls 50l
g - Al Cailagl) 8 dpaal b 5 ) adsiall Cleall Ipalaiyg Ipantins 1padsi
Voirin & ) el apshi 8 AL Cpanivns opala Gsibasall 6 G paib &
Ja puaially ASaalipall 5f saaal) Calsall pe il (il . (Roussel , 2012 : 282
@A) &S oY) Caila aad o Gl Ty ¢ Sie JSAIL A3l e saaall CDISEA
Ossbsall Lo day Al selesl) o gohay faldl e el J8 e 4ad8le G
- o) Jeall cilalaieg Cilge 4nlsh 3 Bakaally am sa0ad) ys Apdaaill e OIS
Ll ) sabaad) Calsall 5l Hsa¥) Jlmal 2l agiy of e1aY) (e i) 13a llaty LS
. (Pulakos et al. , 2000 : 616) dsmuaysyia JSLid delyy) Jola g ol 55m 54l

oS A sl Al e el agluly JSLa) da 1) il S i Laag
sl ageals A saaall JSUE Bhaall yes Aaglla) e Jolall alagl (e il sl
. Jaall

dadgial) jug5ashall & Jaal) ¥ aa Jalail) 4
o daa) e (e dals Ao senay Gl Lo S e Byl ialy 3ae (8L
& L A Jalsall e aaall (e Callpal) o3 T ) S L BaSHall ey dadgidll
o bl ¢ Janll Gliglsl pust ) ¢ Al ddanll AN sale) Jie o Ldl @l
Cailsal) iy . 3aa Aesene o Aaliie ) alacaly) ¢ dabiad) ylsall 3 eyl
daplal) pe Jalailly Jlaal) (a5 Alggun 20 & laaY) 038 Jiay Gla Al 6150 Ll
Nie aa)SH ol ageasi Judd o aghd Audlus 5l (saay ¢ Calgall ol dadgiall e

Juabial KU axe (e a2l o ¢ Agiae Sleba) 05385 g3 gl s ¢ 35l
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o2 Jie dgalse b Caligall aelud Al Jalgall (e e sana @llling . Cilisall 3 iagardly
alin) Jie dpad sl i< Laagdy ¢ leda (3ylay Sl agdy alall £ 1S3 Lgia YAl
Gl e sl ae Jaleil) 580 W G ) ¢ syl adigay ¢ 3510 5oLl ¢ il

. (Pulakos et al. , 2000 : 617) 3idlls

A e Aadgd) ey 0S5l e Jeadl cV ae Jaleill Cigped Say 385 Laay
Bysear ¢l (e 4S8 Al Caligall LgShiay ) 3512 3e LSl 5ylgalls 3yadly dd el
c Okl 8 0S5 al Al g laladdll e Cagylalls oSH aae Vsl s

plilly copail) g .5

dalide alge sl Chlea il sana alad o Aadag o1V 3a0a 3y aled 220l 138 (el
i ) Lo S eIV (e Cilad) 13 el Sl ¢ s Rige ol diydag) Al sale
@ o) Al e el Sl adeSill sl daguud) gya6ll dais S
Wb ald o aayad Al sl GhISEN) alie AL o) ) sihsall aalsy L Gladaial)
5 peie iy Gy ¢ 3l Jaad) Cebaly lilee pa CaSilly agdillay olaY Buss
el e Al L ALl il ) aleall e Cindly Jaall clllaie (& sl
el 3 sl dnl Gaeail LU il laY) 33 Jal e bl o3gd Al alac)
. (Pulakos et al., 2000 : 617) Jaall

5 Lo Alse (B heaVly Al 1 e aleilly ol dgn Ciypel (S a5 Leas
Dy e Apaally 3yl Glanal e ol sl (iys (8 RS DA e 3
Bseas elY) Jaad ) Jaall (ks Sl skt dal (e e il 15 (i sl
. Juzadl
gkl ¢ Y ¢ addl) LAl e 50 ekl .6

¢ Olaadil) saaie 38 JiSiy celeal) Jeadl aliie JSAL deadl iy uas
Al Al Gleadl) s angll ) sl sl sl e Jlee¥) Jsad ) ddLaYl
Sl Jaanty Gsilagal) ashy O adsiall e o AL S eDlail e slan 8l ilas
datil 8 sl iy WS ¢ Jand) 6oy (ga dauly Ao gene g Agdlady Janll dpasdl)
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L) ol e Lpadl) Dgpall ¢ pl) e Tiee Ylail ase iy 53) daral)
. (Voirin & Roussel , 2012 : 282) ¢ysill <l il Juadl JS

A sf ¢ Akl Jaly AN (lUad)) ae ol el oY) e JAT Caila GBleiyg
O pgilinsas aeiillis agll Jleall 4 s 2 aally Jlae¥) @y Adge aas uaa
Ll e ayfie JSAIL Ley Cayind aal culilly LA Calide 3 Jladll 2123 e 5
S dalSll a] Ad) ARl Jie oldl Al sa oISV 1 cli€e aal Gl . degs
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TMC .079 > (0.05 979 > 0.05
SP .106 > (0.05 .969 > 0.05
CF 112 > 0.05 .958 > 0.05
El 152 > 0.05 .958 > 0.05
Cl 142 > 0.05 .956 > 0.05
CR .099 > 0.05 974 > 0.05
PS 201 > 0.05 914 > 0.05
RM 118 > 0.05 .965 > 0.05
HEC 118 > 0.05 .954 > 0.05
MWS 149 > 0.05 939 > 0.05
SPI 121 > 0.05 .960 > 0.05
DUW .188 > 0.05 .930 > 0.05
TLE .136 > 0.05 971 > 0.05
AICP 127 > 0.05 .969 > 0.05
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dalal) bl pan 8 A 3100 Lawy) Gulal s il 3) ¢ g yaal) Aigall dasaladl)
gy 135 ¢ Guldl) Bl Llsls l Auhll Gunlie Aol LAl ety Ml ¢ dubally
il Sl Gaall Ay Guld Jal e A0Sl Aibedl dadas alasiul ) Gpkl)
2l syl lal sae (el ) Caalgd) pakall Lelall sl DA e Sl Al
DA 13 by 25 ey ¢ 2l B i 530 (el e Sliad ¢ alal e iy (530
) @l Juadl (e 2 Al BSGe) Aaleall Andad DA (e byl o Laiily 858 a3
A loa) Al calll dax LY elldy ¢ ) saamie zilall LAY st
e lemand & Al bl 7350l Aadle (g0 235 xa Baaly dady Glpatiall o8 (g
oSall Jal e AT Cils e ¢ Ailadll 335a s lede Gl i pine degane A
daldll sl (e e same DlaiaY) Gaaid ol & @A Z3sa) by S Jsd e
- (29) Jsxall 8 WSy ¢ (Hairetal., 2010) Leaay Ally el dabaal) dadaly
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(29) Jsaall
el dadal) Aolee s AaiUaal) 304 il piiga
O WwdEewy  aa e
(Goodness-of-Fit) diilaall saga < j
5 oa i (df) Aal clasay X° Aad o Auad 1
0.90 ¢ S| (GFI) 48lhaal) cpun s 2
0.90 (e S| (AGFI) awadl dilaal) cpun disa 3
0.08 - 0.05 ¢y (RMSEA) (i) Uil gyse bugia jia piisa | 4
0.90 (s LS (CFI) ¢oial) dijlhaall ydisa S
0.90 o s (NFI)gbmall dijlaal) jiisa 6
=1 8 0.30 Agiall ofgY) (Almal) ilapiall) 4y jlmal) 4 )aas¥) ol sY) @
(Standardized Regression Weights)

Source : Hair J. F. , Black W. C. , Babin B. J. & Anderson R. E. , (2010) ,
"Multivariate Data Analysis" , 7" ed. , Prentice Hall , Upper Saddle , P : 624 .

Y Lug ol duall e Aypmesdd) UL L Ciead A A5 i) ()
oo sl I g iy ¢ el Aalaal) dades Jlexind ) Gl W agai ulsl
b e S ¢ alal (e iy A 2al (e Byl a3 Apylanal) Cilasiil ke

ol LSy 2l Bl o ppndil 5.8

(TQMP) ALalill 5agad) 5)08) cilujlaa Gabia : AsY 5 ghadl)

ALl sasall sl lujlae eiad Ll z3sall by 8 sshadll o34 s
Slo Acise 3y (24) adlsis ¢ (AMOS. VI.26) zeliy idauls o3l 2 Sl (TQMP)
ol Sl 2351 Jeas 3 ¢ (0.30) oo uF eall e o il ¢ alad dued
X ded o Al e (30) Jsaall b pmse LSy ALelal) sagadl 5 chljles
Owa dser ¢ (GFI= 0.905) dlhadll Cpus yd5a5 ¢ (2.260) (df) dpadl cilayay
il Uadll ae haugia i 8% ¢ (AGFI= 0.903) maadl i)
dlaall 3se ¢ (CFI= 0.946) plad) Zaladl ise; « (RMSEA= 0.078)
salaall Gl Al s35n Cilyises sulaall o3 wiens ¢ (NFI= 0.929) (5)ladll
cz3sa) 13 a0 Aadail) oY Aadle Ll aab Gl ¢ Ay gl
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(30) Jsaal
Gl s ALl 33sall 53 Cilusylan yekiay Aibeiall Aalaall 535a <l ypige

zasall Jiy 5 e Ji 2.260 X2/ df
z sl Jiy 0.90 (4 LSl 0.905 GFI
gl dsy 0.90 ;e sl 0.903 AGFI

z sl Jiy 0.08 5 Ji 0.078 RMSEA
zasalll Jiy 0.90 ¢ S 0.946 CFI
osall Ji 0.90 ;e ] 0.929 NFI

Gl dlac) 1 Haadll

Mo Al il i G Ladl (21) JSa) 6 sallall &b DA e
dal e oy 0 @il G ) il (0.30) e Aed ALl sasal) 5y)d) cilisjlas

s dapanad 5 A Al 2 3sa) uld e 5y0l8 Auhall e dlagd (uld

38
e24 —=| cl4
en—i'ms
e22:—i'¢l2
e2,1>-—:>:”c|1
e20 —=[ EI5

e19 —e=["El4
e18 —EI3
etp—-JE2
e16 —=[En

ALLEN 335a0) 53 ilijlen (bl Al aladal

Gl dlac) 1 Haadll
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Lishallh s dfiee '(31) Jsaadl 3 dacasall dpleall dplasiy) ohY) G

sagall )a) Clujlae il (21) Sl J<al) 6 el ) sladY) (e dgaiall dagiiosal)
ol 5 2 cpep 4l Al aadl) i 8 il Gl AS e 348 S lly ¢ ALl
D & <SHLE (TMCT) Llell syl aliill 2ed 1 588l G oy 3 ¢ ale JSAl
@hme Cabadl e J5Y) 5l saly G e i Wall 8aY1 Hl5 2 e (0.64)
sl s L ¢ 1Xay ... (0.64) Jlaie Llall alaYl Al aed 0l A g2 asls
il st G cpal (SP1) ailin) haadill a2h e (0.514) suss 3 ISV

Omend Slaal ) gas aaly e Cibadl i il ladadill s e ISV

- oY) Lashatil aah e (0.514) 4iad
&i (CF1) gevdivadl o 55 a3 e V) 5 i e ) WS
Ol 223 IV 58 Wl ¢ (0.644) ojlaia (EI1) guilasall @lll) 2 ¢ (0.713)
sy (golme Cibail ol s Slaal G ) il ¢ (0.624) 3 slus (CH) aisdl)
C1%ay .. SN RRTSTRRI P (VTR B (PP
(31) Jsaal)
AL 33 9a) 3yla) Ciliylan e aladd culjail 4y bl dgjlassy) o) sY)

Estimate 5 8 : Estimate
0.514 SP1 <--- SP 0.64 TMC1 <--- T™MC
0.559 SP2 <--- SP 0.453 TMC2 <--- T™MC
0.694 SP3 <--- SP 0.557 TMC3 <--- T™MC
0.644 SP4 <--- SP 0.41 TMC4 <--- T™MC
0.484 SP5 <--- SP 0.47 TMC5 <--- T™MC

ol gal) ) ) Cpiiaall o 58 3l

0.644 Ell <--- El 0.713 CF1 <--- CF

Maximum Likelihood Estimates (MLE) ake ! (Sa¥) 4& sl (38 5 la i o5 *
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0.604 EI2 <--- El 0.628 CF2 <--- CF
0.672 EI3 <--- El 0.697 CF3 <--- CF
0.749 El4 <--- El 0.714 CF4 <--- CF
0.525 EIS <--- El 0.512 CF5 <--- CF
0.624 Cll1 <--- Cl
0.543 Cl2 <--- Cl
0.716 ClI3 <--- Ci
0.619 Cl4 <--- Ci

Gl dlac) @ Haadl
(21) Jal & 2l o el aea) Al 2l Ga aalyY) Lalayy) G
L JJ (32) d}daj\ ‘?A C_».a}n LQS} ¢ (TQMP) AP || SJ}.AJ\ U\J;\ L-iLuJLQA ),)a_pd

e i chsid) G AR G S ands Jia Basal) 353 calislae aladd e IS G

. (0.90)
(32) Jsaal
i) bl ALaLal 5sal 5y)3) ilisjlan ke slagl s daaal g1 cllals )
Estimate Sl
0.429 CF <> T™MC
0.497 CF <> SP
0.441 El <-> ™Mc
0.464 El <--> SP
0.887 El <--> CF
0.425 Cl <--> ™C
0.221 Cl <-> SP
0.52 Cl <--> CF
0.514 Cl <> El
0.752 SP <> T™MC

Galll dlae) @ Haadll
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(REM) (puSal) 4 sill (bl AU Gacall @ 4yilil) 5ghal
23l & Al (REM) all dgnsill puial Sl 2351 oLy 8 55hadl) 038 Jigs
oo il ¢ aled B o dcjse 5 (12) adlss « (AMOS. VI.26) zeabip ddalus
LS (REM) (ool apnsil) Gubial Ll = 35a8) Joas 3 ¢ (0.30) o 5 i dad
Sisas ¢ (1.609) (df) Lyl clayss X* dad o dll o (33) Jsandl b manse
¢ (AGFI= 0.941) maadll dilhall Gus yi5e ¢ (GFI= 0.958) bl (s
lid) dglad) Hb3er5 ¢ (RMSEA= 0.065) il Uadll aupe Jawsie Hia i
sulaall o3 wans ¢ (NFI= 0.952) (giladd) d5adll ése « (CFl= 0.955)
ChHAY Ll Al paly 13y ¢ dgllaall el Gl ddlaall B Clidgag

LIS Al

(33) Jsaall
Eaall) s oSall dngil ey Adlaial) Zillaall 335a e

sl Jiiy 5 e Jil 1.609 X?/ df
z sl Jiy 0.90 (pe LSl 0.958 GFI
zasaill Jay 0.90 (e S 0.941 AGFI
sl Jiiy 0.08 (s Jil 0.065 RMSEA
z sl Jiy 0.90 (4 LSl 0.955 CFI
sl Jiiy 0.90 (e Sl 0.952 NFI

Galll dlac) 1 Haadll

il sl Al ) e G Dy (22) JSa) 8 spalal) ) DA e
ol Jal e oy ) il G e Jy 13 (0.30) e el (REM) el

- dapanal @8 gd) Al 235 Guld e 508 Auhall e ala
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.76

12 55

e12 —» RM4 " FCRr1 -;—— el
35 :

et —n-'RMa \ /w/(’ T

‘\ —ﬁg—b— CR3 < €3

.4?
F
e1o—- RM2 4/ "CR4 —
43
€9 -—I-'RM1 ’CRs < €5
/ " \

] PS3 f PS2 i PS1
eB e?
(22) Ja)

(REM) (ool dingill uliial bl Takasdl
Galll dlac) @ Haadl)

Lshall, la ifiee (34) sl leapy Al dpleadl dpladyl oY) G

oSal) 4l pial (22) Sl J<al) bl ) alel) e dgaiall Al
il e Mg Al Al 2l i 3 il @l ASHLe 5 Jis iy « (REM)
& L (CR1) adagll jlusadl sk aedl V) syl G szl 3 ¢ ale JSalL
Dhiar () sl saly G e Jul alagdl Ll sl e (0.744) s
15 ... (0.744) lsiay adagll Hludd) ki aed 5al) Y a5 sy 5)lme il
O ol (PS1) il pedll a2 (e (0.676) uuii & (As¥) 5yl SHls Lai
Glaa) ) s 3l @lne Cbail ey ondil) acall 3ab e (V1 BEN s
s e IV Bl s laie o) LS o il aedll aah (e (0.676) Aled (peen
s lima Cibadl ojlaie i Slaal G ) 5eid (0.694) &l (RMT) sall dadas

CIX¥ay ... sl Aada .Aaj by ‘ﬁJ‘\ S
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(34) Jsaal
(REM) oSall gngil) i dlad il dyjlmall ZyjlasiV) of3oY]
(il o) jlsall y ohai
Estimate
0.676 psi | < | Ps 0.744 CR1 | <— | CR
0.549 cR2 | < | cR
0.852 ps2 | < | Ps
0.826 CR3 | <- | CR
0.684 CR4 | < | CR
0.837 ps3 | <-- | Ps
0.653 CR5 | < | CR

0.694 RM1 | <--- RM
0.441 RM2 | <--- RM
0.631 RM3 | <--- RM
0.349 RM4 | <--- RM

Gl dlac) 1 Haadll

(22) JSal 8 sl o Al s Al 2l G ol i) Loyl L

el (ge 22h JS G Zaady (35) Jsaall b iage LSy ¢ (REM) oall gngill il
- (0.90) e 8 lyuiall G AR (€ dnsi Jing (REM) Sadl sl e

(35) Jsaal

(REM) oasSall pasill yiia jicia sladl oy Aal ) cilalis V)

Estimate Sl
0.763 CR <--> RM
0.611 CR <--> PS
0.894 PS <--> RM

Gl dlac) @ Haadll
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(AP) Al ¢1aY) (ubdal AL Gaal) : LAY 5l
03l 5 A (AP) &S o)) il Sl 23l el 8 sshadll oda el
¢ B (23) adlsrs dlad Ty @lld miagy (23) JA ¢ (AMOS. vr.26) il
S 1) alial Ul 2 3ealY) Jias 3 ¢ (0.30) e et dad e il
(df) Zpad clajyyy XP ded o Aol e ¢ (36) Jsaall b s LS ¢ (AP)
gaad) Aladll s 83 ¢ (GFI= 0.939) dbladl e yitess ¢ (1.997)
¢« (RMSEA= 0.078) il hall sy langia jia i34 « (AGFI= 0.933)
¢ (NFI= 0.900)g)bnad) disladll i3e o(CFI= 0.918) (il dgdad) ey,
O ) oy 1305 ¢ Aystladl) Sl Gkt Alladl 53pn Spdisey uladll o2 gaens

- L) Aadail) LAY Aedle dimll

(36) Jsaal
Caldl s (AP) Sl oY) e daleiall dilaall 53 Cilyiise

z3salll Jiy 5 e Ji 1.997 X/ df
z sl Jiy 0.90 (pe LSl 0.939 GFI

z sl Jiy 0.90 (s LSl 0.933 AGFI
2sall Ji 0.08 5 il 0.078 RMSEA
zisadl Jiy 0.90 3o LS| 0.918 CFI
2sall Jiy 0.90 (o L 0.900 NFI

Galll dlac) 1 Haadll
o)1 e Al cjidll e G Dy (23) JS b sallall il DA e
Aad Gald Jal e iy Al claal) G e dad (0.30) oo el (AP) asal

s dapaal &3 gA) Al 23] Gl e 508 Auhall g
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46

e23 —l-'AICPS JHECT1 == e
3 58 68

€22 —-— AlCP4 8
\56\ 68 47

621 — o JRICP3 o P ——=IHEC2 =— e2
p: =

e20 —-'Iqlcpz / 70 -

e10 — o JAiCP1 [HEC3 =— e3

.67 87

MWs1 <=— e4

.75 58

25 55
e18 —=TLE4

16 0
e17 —=/TLE3 -\;\ %
16— m JTLE? 4‘5/

e15— o JFLE1 / _B\
-
Y T ,"/‘“/ o

'buw3 'buwz buw1 Fspa Pspis lspiz Fseni

+.47 *.59 +36 *_52 *.z:s +.1a *_49

el4 el3 el2 ell e10 e9 e8

/;E_,'hwsz - e5

.55

74
i\mhwsa =6
MwWs4 <=— e7

(23) s
(AP) S oI Luliad Ald) Jakaddl)

Gl dae) : acadl

Lghally la dfies 1(37) Jsaall 3 dagymall dpleall dplaaiy) ohhy1 )
S Y1 ead (23) Sl JSE b bl L)) sbel) e deaiall dagid)
oaiall i g 4l Al 28 i 3 coll) ol 4S5l 58 S ills «(AP)
(HECl) Gy toylshal) eV ae ol 2l IV Byl G iy 3 ¢ ale JS
saly O (A il il toylshal) Vs ae dalaill a2 (ga (0.678) s & LS
lshll Vs ae Jabaill 2 3ol g 2y (olme Sbadl i ) 5
b (e (0.753) i & V) 558l CSHLE Lty ¢ 1% L. (0.678) laiey il
Jeall agim 53 a2 g IV 880 (peat Gl il (MWSL) Jead) Jasia 51
L 53] 2 e (0.753) e (st Slaal ) 05 asly (g)lae Cibadl i
- Jasll

& (SPIT) ela) osluly eIl Ja o (e ISV 8yl jpudn jlaie & LS
o)dia (DUWT) dadgiall ye S5l je Jasll Cillgn ae Jalaill aaily ¢ (0.698)
e 5 Slel) 3y ¢ (0.607) 3 slss (TLET) abeilly )yl sga 2235 ¢ (0.604)

Maximum Likelihood Estimates (MLE) ake¥) (Y1 4 yla (3 5 o o o5 *
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owS &laa) G ) i ¢ (0.553) aiagd (AICPT) aldl [ &) [ asil) Cagal
SA Adlle ol apes 8 ) Gy Gaead ) o aals (glime Caliad) ol
I

(37) Jsaall
(AP) asall oY1 e sladd culal 4pleal) dylaniy) 35

Jand) Ja giuda 5 1) cila Y g 5l shal) aa Jalaill
Estimate 5_Adl) <-- Estimate
0.753 MWS1 <--- MWS 0.678 HEC1 <--- HEC
0.76 MWS2 <--- MWS 0.684 HEC2 <--- HEC
0.745 MWS3 <--- MWS
0.696 HEC3 <--- HEC
0.704 MWS4 <--- MWS

dad gial) yb g BS5al) b Janll L) ga ga Jalail

S84 G glaly cISEal Ja

0.604 DUWL | <--- DUW 0.698 SPI1 <--- SPI
0.767 DUW2 | <--- DUW 0.397 SPI2 <--- SPI
0.48 SPI3 <--- SPI
0.688 DUW3 | <--- DUW
0.722 SPI4 <--- SPI

‘éél.d.“ 3 gél:iﬂ\ 3 M\ L.igSﬂ\ (fb 3).\3.“ JL@.E‘

0.553 AICP1 <--- AICP 0.607 TLE1 <--- TLE
0.55 AICP2 <--- AICP 0.537 TLE2 <--- TLE
0.556 AICP3 <--- AICP 0.4 TLE3 <--- TLE
0.577 AICP4 <--- AICP

0.501 TLE4 <--- TLE
0.582 AICP5 <--- AICP

Galdl dlac) : Haadll
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(23) JSall b ala) o Adahll aguV) AL 2l Gy oalidy) Lliyl G
Aadd o 22d IS G Laadly (38) Jsaal) b zaage WS ¢ (AP) il oY) il
- (0.90) (e J8 il piiall (0 ADall ()5S s Jiay A £ 1Y) i

(38) Jsaall
(AP) asall ¢lY) e alag] (s Al V) cullals V)
Estimate Sl

0.317 HEC <--> DUW
0.493 MWS <> DUW
0.864 SPI <> DUW
0.363 HEC <> TLE
0.529 MWS <> TLE
0.585 SPI <> TLE
0.894 DUW <> TLE
0.718 HEC <> AICP
0.754 MWS <--> AICP
0.318 SPI <> AICP
0.42 DUW <> AICP
0.552 TLE <> AICP
0.674 HEC <--> MWS
0.46 HEC <> SPI

0.56 MWS <> SPI

Galll dlac) @ Haadl)

s Al Guld 31a) cld -2
Jariusall LtV Aliaiall abdl) slal il e e Gl ) Al Gaall
GLi¥) 530 b Ge Db ¢ Ahagiudl dil) 8 Auha)l it il e oeldl
Silatll & sl bl g ladl aDA e oSay 6 e ¢ Auball slad G a1
Gl e gl 138 ity ALESH BN ed) (e 3 s ¢ W Flag S ksl )

el gl & G Gy 431 @ #las < dalaa (asins ¢ Lt sl il ae ol
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<ila (e . (Nunnaly & Bernstein, 1994 : 297) Jsill ddny caat (%75)
Sl e Ll Jpaanl) (Saal) ) iy Aall Gabiie Bl Y Ll Ly A

S el 31 Sl il . (Bartholomew , 1996 : 24) ddbida 4y sae e

IO il Jalee ilin & 8y ¢ W F#lag S Hlaal Jlesind DA e 4ke GGiall
- (39) Jsaall b sl Wl 5 Lig S Lol Jalas Jlaniasly

(39) Jsaal
Al b 318yl e lales

&) ial Wil g S L)
0.783 ALalial) 5agall 3 1) il jlaa Js¥) Jial) siall
Oatiianall o 585 | st iy Tadasat | Ldad) 50091 00 50
0.818 0.815 0.792
ial) Gyl Crla gl &)
0.814 0.809
0.793 sal) A g A Jluual) piiall
U dala () oo ) ol ol lesal) yy ghat T
0.821 0.798 0.801 !
0.797 (Al £14Y)
e ;D‘ii;ﬂ‘ e b s GJ‘si-‘CS‘; 34‘*-'-“
0.826 0.787 0.793
casil) o B yaal) el ib) ga aa Jalail)
¢ géli’ﬂ\ ¢ i) alail) g quyail) aga paspal) & Jaall
PEN dadgiall
0.813 0.805 0.818

Galll dlac) @ Haadll

Ot b Al eyl Wl g S cDlelaa 3 (39) dsaall il (e Jasdl
G ST Lgad (58 ¢ ALl AlaV) Eugall 8 Lilan dsie a5 (0.797-0.783)
¢ (Nunnaly & Bernstein , 1994 : 297) (0.75) 4alllly dza s jiall Ay)linall Aadl)

- Al Bl y el Cooai Al )l 310 Lunlia G a1 jedadl
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¢ Agrnl) Bpaaly ¢ g)lemall Calyatls ¢ lual) Jasssill) o Afidiall dygaa gl Ailaa)

P b Aliaally Auhall a8 laniall g e 88 JSH(T JLadly Llal) oladly (5
Ased adlsy (ALl 352l 5y ilisylan) oY1 Jiisal) juxiall Gadlys 0 Jg¥) Jgaal)
Ayls ¢ i) e 3Gl ¢ il ul) danladilly ¢ Lidal) 5531 ) alad

- 888 (24)adls ¢ (el Cnilly ¢ (ppila gall

A A3 3 jpadis (el amsill) SUD sl i) 2 s (ALY J gaal)
58 (12) adloas ¢ (Lsall Andady ¢ uadil) acally ¢ adagll jlusall k)

e Jealall) alagl T 8 Jis (S oY1) aulil) el GuSe s s Gl J gaall
Jalailly ¢ ol by CDICE Jag ¢ Jaal) Jagina 3ylaly ¢ clap¥ls ggylphall s
oo il Hlehls ¢ alally capyaill agas ¢ dadgiall ey BaStall e Jaead) Cablse pa

by (23) adlss ¢ (old) [ A [ adil Casall

S 7 s oSy 48 AN olaily (55 (uld Joal ad 4l
oLaily (s5ima (o aSall LeDIA o oSay (0 LA #has ) dal e oaledl)
Aol Gl aaat PLA e Auhall Gy 88 (e 3y 88 JSolad) Aulal) e Al
1ass ¢ (0.80=5/4) (5) wlidll sre e saall iad a8 ey ¢ (4=1-5) ol
) aall 1) (0.80) by clly
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Ll s I8 a8 Iy 03 (e 8 il s (o5 L
(40) Jsaad) gz ¢ (5) mmbadd) oy S (e (b s (el (e Al
- Al sladly (g5ie Alialia da

(40) Jyesl

Aaball e s (s5ie

alay) olad)

i (addie 1.80 -1 Bady (3&) Y
Ui 2.60 — 1.81 EE
Juine 3.40 — 2.61 Ylaa
iy 4.20 - 3.41 G
s o e 5-4.21 Bady (3d)
lax Ciyeian 0.36— 0.01
e 0.52 — 0.36 (= S
3 sia 0.68 — 0.52 (s xS
s JSEIL 5 8 i 0.84 — 0.68 (» xS
Jle JSElL s i s 1—0.84 O Sl

Gl dlac) @ Haadl

(paiy Gty o)) LY L e dlaeYh cbladl duwll Ll paas 2 WS
all bl e 2l ey bladl paad 2y L (sads G Yy 36l Y) BWY) s

) s (3) oo SV ¢ BT Y et (3) e SV binll Lassla ¢ (3) )

BIE S

(TQMP) ALalél) 3agall 3))3) clussban : Yol
b o saas ALl sagall Blal Glujles el (alal) Jdatl) 2508 Gand il
Gla & a8 Auhall ah@ o Gagynall O cllaiu) cai 8 dugyaall dil)
sl pally Sy Wlgiees BaY) oladly Apbeall lihatly duliall Glas il
sasall 3y lujlan e abadl e 2 JS sladl duhall dne bl Al dealls

p VIS ALl
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Wlad) By ol .1
oabrind A Gy ¢ Llall y)aY) Al el sagll slas) (41) Jgan) mas
cliie) i ¢ Cpuwgydall Cpnatiidl BUEY) daus Al il dulaall Ll
A AalE paiy Ll DA e el Slaal e lgadlae aaiiy G jaal) Claslall
oalaa aade) o dalally (TMCB) dualall 58l 43)58) Lo 138y cpuidasall G 3S5L5l5
Jiadl gad dal) B Ay A Liially AR ABLE olasly adug uadl Sady daalyl)
il e Cibadls (3.76) o) bua daug bl o J¥) L 8 (clgleal)
Ao clla) alaily Guli Gul (%75) 08 o sldia) gsiwe ) uiil (0.955)
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ABSTRACT

The purpose of this study was to investigate the existence of an effect of both total quality
management practices and reverse mentoring on adaptive performance in the context of
private higher education institutions in Irag . And view of the many obstacles facing the
application of total quality management in organizations in general and education
organizations in particular in our country, in addition to the rapid technological developments
and the turbulent environment that posed a great challenge for organizations and their
employees to adapt to them, so the study problem was formulated based on that, in the light of
which a set of goals that the study seeks to reach and what addresses The problem exists, and
one of the most prominent of those goals is to measure the correlation between the variables
of the study, as well as to measure the influence exercised by the two independent variables
on the dependent variable. Associate deans and heads of scientific and administrative
departments in private universities in the central Euphrates governorates . Of the (196)
guestionnaires that were sent by e-mail or via WhatsApp to each person, (163) were returned
for use and analysis, which resulted in a response rate of (83.16%) , and random samples were
also taken to obtain the minimum sample size from universities. Civilization in the Middle
Euphrates provinces (University of Warith Al-Anbiya, Ahl al-Bayt University (peace be upon
him), Al-Zahra University (peace be upon him) for girls, Al-Ameed University, Al-Kafeel
University, and the Islamic University) . The structural equation modeling method was
applied to test the study models, and the study also conducted data analysis to reveal the
relationship between the variables using the Pearson correlation coefficient. And that the
current study theoretically supports the results of previous studies that considered total quality
management a set of practices, and the study proved in practice that the practices of total
guality management have a moral impact on adaptive performance, as well as the moral
impact caused by reverse mentoring in generating adaptive performance among the
employees of the studied universities. The study population and sample were limited to a
specific group of universities due to health restrictions that accompanied the study’s
completion period, which made this test biased and may not be appropriate to generalize the
results to private universities throughout the country. Future studies choose a broader sample
frame and a different, or even a different category, such as employees or all administrative
levels, to allow for more generalization of the results. And that the practical implications of
the results are useful for university administrations in developing countries such as Irag, who
wish to enhance and develop the provision of education services and strive to reach advanced
levels globally through the implementation of total quality management practices and
encourage the exchange of experience without being restricted by age, which is manifested
through the so-called reverse mentoring, which Support the crystallization of adaptive
performance in their organizations. The study has theoretically contributed to enriching the
literature of any of the study variables, especially reverse mentoring and adaptive
performance, because these variables did not receive that attention from Arab studies . The
highest level of service organizations with the aim of improving the current total quality
management practices and thus improving the quality of performance . The study also
practically contributed to adapting the measurement tool to the practices of total quality
management, reverse mentoring and adaptive performance, which facilitates more research of
guality management and human resource management, as well as studying the correlation
relationship as well as the effect between the study variables in practice in a sample of private
universities in lIrag, and the results showed that quality management practices The
comprehensiveness identified by the study as well as the reverse mentoring have a positive
correlation and a significant effect on adaptive performance.

Keywords : Total Quality Management , Total Quality Management Practices ,
Reverse Mentoring , Adaptive Performance.
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