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The role of mis-accountability in reducing the worker's voice through the mediating role
of structure characteristic preferences
This study aims to test the role played by the mis-accountability of followers in reducing the
voice of the worker through the mediating role of the preferred characteristics of the structure.
The study attempted to provide a theoretical framework for some of what the writers and
researchers put forward about the variables of the study, as well as a practical analytical
framework for the opinions of (469) followers in the faculties of the University of Al-
Muthanna, Al-Qadisiyah, Babylon, and Karbala, which numbered (70) colleges.
mis-accountability was expressed as an independent variable through its dimensions (the
characteristics of the accountability environment, the characteristics of the observer, and the
characteristics of standards), as the scale of the structure of mis-accountability was developed
based on the qualitative approach, which is one of the approved approaches to building and
developing scales. While the voice of the worker was expressed as a dependent variable based
on the scale prepared by (Parker & Collins 2010), as for the preferred characteristics of the
structure represented by (Formalization, routine, centralization preferences) they were studied
as a variable mediating the supposed relationship between mis-accountability of followers and
the voice of the worker depending on the scales prepared by (Meirovich et al., 2007;
Bacharach et al., 1990; Yen & Teng, 2013). And by using a set of statistical methods, such as
confirmatory factor analysis, descriptive statistics, structural equation modeling, and analyzed
by statistical programs (AMOS 24, SPSS V.23, HLM 8), the study concluded a set of

conclusions and recommendations.
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