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Abstract:

The evaluation of community services in the eastern city of Hamza, including
health services, is among the interests of studying services in cities that are measured
according to the size of the population, and that evaluating their functional efficiency
according to the approved local planning standards helps identify weaknesses in
these institutions to develop future plans to address them. The aim of the research is
to clarify the role that health services provide to the city in terms of quality and
efficiency. As well as revealing the shortage of those services provided. To achieve
that, the researchers followed the quantitative analytical method. As for the method
and method of the research, it was through data collection, either from the field study
or by distributing a questionnaire that numbered (30 forms) on the various
neighborhoods of the eastern city of Hamza, which numbered (11) residential
neighborhoods The research concluded that there is a shortage in hospitals according
to the hospital/small standard, as the actual need for (2) hospitals according to the
population size of the city, and between the standard of a health center/people, the
actual need for (9) health centers, and the shortage in the number of specialized
doctors within the criterion Doctor/people, as the city needs an additional (45
doctors). As for dentists and pharmacists, the criteria of (dentist/breather),
(pharmacist/breath) and (health professionals /people) indicated that there is a surplus
in their numbers, and this is in the interest of health institutions. And the population,
while the criterion (nurse/people) recorded a deficit of (135 nurses). Also, the
criterion (bed / person) recorded a deficit of (25 beds). And there is a shortage of
space for the existing health institutions. The researchers suggested building health
centers to fill the shortage, as well as building a new hospital in the city of Hamza,
and working on introducing specialized health cadres who work on modern
equipment with external training courses in order to sustain the work of those
devices, which need specialized and highly trained cadres. For the purpose of filling
the shortage in the number of specialized doctors because it has a major role in the
health and safety of the patient, as well as filling the shortfall in the number of
nursing staff and the number of beds. Finally, the local government in Al-Qadisiyah
Governorate is required to set financial allocations aimed at developing the service
reality of health institutions in the eastern city of Hamza.

Keywords: analysis, efficiency, services..., in Al Hamza Al Sharqiu.
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