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Abstract

The current study aimed to shed light on the impact of universal health
coverage in enhancing the behavioral intentions of the customer through
the value achieved for him/her for a sample of (491) patients who came
to (18) primary health care centers in the city center of Al-Diwaniyah.
The universal health coverage variable includes three main dimensions:
population coverage, health service coverage, and financial coverage. As
for the customer value variable, which emphasizes the value that the
customer obtains as a result of his/her use of health services provided in
health care centers, it includes four main dimensions: functional value,
emotional value, financial value and social value. As for the behavioral
intentions variable, it includes three dimensions: situational loyalty and
the tendency to switch and re-deal for the second time. The study adopted
the questionnaire as a basic measurement tool for data collection that was
dedicated to test the main and subsidiary hypotheses of the study through
the use of a number of statistical methods, most notably (Pearson's simple
correlation coefficient, and simple and multiple regression analysis). The
results of the study proved the validity of most of the hypotheses. The
study reached a set of conclusions, the most prominent of which was the
evidence of the results of the study that all patients have the right to
benefit from the services provided by the health centers and the coverage
that characterizes their services in terms of providing services or
protection from the economic consequences of benefiting from those
services, all of which would improve the level of situational loyalty of
patients and reducing their tendency to switch from one health center to
another, as well as their intentions to repeat dealing with the health center
they already have dealt with.

Key words: quality of health care, universal health coverage,
Realized value patients , behavioral intentions .
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