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Abstract:-

The current study seeks to identify the effect of a sensory brand as an
independent variable through its dimensions. (vision, touch, hearing,
smell, taste) on the customer's experience as a dependent variable through
its dimensions (Interaction with service, emotional experience, social
experience, product experience, physical environment) In fast food
restaurants in the Middle Euphrates region, the problem with the study
was that the relationship between the sensory brand and the customer's
experience could be explained, while the goal of the study was to verify
the correlation and effect between the variables of the study, which
included the sample study. 537 customers of fast food restaurants. For the
purpose of achieving the objective of the study, resolution has been
adopted in the collection of data on study variables, The analytical
descriptive approach was adopted in the study, and then analyzed by
some statistical methods (arithmetic medium, standard deviation, linear
correlation factor, simple and multiple regression factor) and to test the
scale was employed (Alpha Cronbach, general analysis). The results were
obtained using statistical programmers such as SPSS.V.24 and Amos-
V.24 to analyses the data to arrive at conclusions, the most notable of
which was a correlation and influence between the sensory brand and the
experience of the customer. One of the most important was (the need for
the restaurant to pay attention to the nature and type of services preferred
by customers, which indicates that the restaurant is better able to adapt
appropriately to understand the varying tastes of customers and to work
to reduce the factors that influence the customer's decisions (noise, high
lighting, poor design) about dealing with the restaurant or celibacy).
Keywords: Sensory Brand ,vision, touch, hearing, smell, taste, Customer
Experience, Interaction with service, emotional experience, social
experience, product experience, physical environment
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