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mboall oy . (Shobura et al.,2020:73)AY) clabial o 3580 Lelaad 3y
O 8 aie ol o) S Y Ladls laayy ¢ daliiall e JISSE (e DS 2y Jeldl
25 ¢ dhll 38 aill Gl aliie pa Jaladll 2o Lo W 3l Bl A aa) 2 )R
OS5 alill ey oy -(Shahrokhnia et al.,2018:129) iseadll ciladaiall |gieasa
iy g oals 3l lala duh e A aliiall 308 LS ¢y, K aliiall &y il 5 s
.(Bashor& Purnama,2017:155) iyl (55l&s an Jalaill de s NS

O A pld) asé (Xie et al,2019:698)& (Thatte&Agrawal,2017:213) L
Laelse 8 Hmeadll o aldll Jolaa Hlaa) LDl (e iy Al A ulSa) 4l sl
Ler gl aih ) sl il ey oy 8y 3o Jasiy 5 A5 ol A aanlly #Lo¥) (ol ¢ 320 sl

Y ity cpradliall lie Lgle 3-8l clEgY) e Cilyas) J8L Lblati ml o i aliial)

O



Balsmgandll X aglisll Kygall 2B 2agdl (GBI Juill

Gsinil Al 310 Lyl iy a0 ¢ Lo 8 A pelati sl 4l e bl ) i) S
O Aol Faas drad) caBll bl il A lee s 130 ¢ lya) b Al 5yl
Ol ¢ el Aoy ) BT VL (s ped AL g gl O bl 5l Sl
) alaiiall s Pla e ol Z3us Gl Jartd Cingial ciladaiall (e 2g0al)
cuadly gyl JSBy (Al

—rclaiial) /clasdd) A3 e -3

iyl e el ol ) e clabiial) 5,08 ) il ok Gl 8 Al s
Ay 8 hrally Blaty Lag ¢ oY) o Al ) agal) o cadgll 8 Jols P e Alalal)
Diaz-Garrido et ) jLils .(Singh,2004:3) sudl ) dasaiiy giiall sk 5538 A JlacY!
528 Caaly Ay yall caly LS 4l ) .(Abdulhalim et al.,2018:17)&(al.,2011:121
IS gl (e il LS s Aasipall cillaally el 3 ogllaall sl mad e dalaidl
il (A A al) e Alle Aann it o Alall Aualiny (3o A (A Alalall lalaiall a5
Perrouin et ) ~,a;.(Zhang et al.,2009:144) G5l A Lealsd Hloal cilatial)
sl P adiliad) Jeal) Ual DN (e B 43550l gad sy 43l (al.,2008:339

CAaldii)

..

V) ¢ alle mLyl Godal dajiy A udlii B3ae oy ausall miial) sl of e a2y ) (e
) 8 (e Jiae alain ) clabiidl e caag el daiall plaladll e Ll 4

araaaill J e Gl gl Co idal 13 n BE e 3y ga LA e cilainall s b jlal 4




Balsmgandll X aglisll Kygall 2B 2agdl (GBI Juill

3o LaSlly Ale W) (ha JS et (B agnd g pall L 1T (B gndillg B gndly o LY |y duniglly
.(Dilini,2020:4) &(Madaan et al.,2016:3 )il gl agjlial laY) 8

—:aaall /48N 434 04

igyall O 3 ¢ e leSy Aoy U LSyl Jame yn e 5ndll ) aaall A s
.(Neele et al.2014:2)eI il & ;o€ s o gedati of dahy anall 3
3 edadaiall A uai ) oIVl o xs A i) A Ay aaal) uas 8 A5y 5l iy
Torjai et )il il culan gl olaf culy S anl e A sally sagally Lalaie )y 5o LSl 2
.( Diaz-Garrido et al.,2011:121)&(al.,2015:322

Agsls D Ay a8 sl asgie an dllia of N (Le et al.,2013:271) L,

. 3—3})«;]\} Z\—IJL&'}QY\} SJ) \“} 4 al<al) e g A.J N el |

45 (Ferrarese et al.,2014:2) &(Stanislous&Akhigbe,2020:12) s1a4
Basally sl e jlia 53l of g zlayl alaal Hass e sl Ll e aaall
A i<y Lyl Jodis gl ol AU gl a sl e aaall A5y JANI iaie Ciyaly
(Jack&Raturi,2018:521)¢ie LS .(Mishra,2020:4)z Lyl aaa Jlis ff 55y
e laa¥) cagy Bl 5 il Blan ) aanl @l e o e & il 50 6 Lgd
bl (e a8 Jilg iye S8 Al

—1 Al it -5

lisSa catide bz L) Ll cibelas Joli 8 agun LgisS Al Al S A5l 2

Al e Laia) Lgia 322 ate chlelas lliag ol A 5000 2Laia¥) oY )y e 13 A4

O



Balsmgandll X aglisll Kygall 2B 2agdl (GBI Juill

Jlas 35 .(Lia0,2014:2)&(Diaz-Garrido et al.,2011:121 )4l s 4ol
Gl i gl 8 s cladaid) oY Lagli Ty e 2000 cmy ol 4yl JlacY)
pele gy b LS ¢ dall (e i (Sasilly ¢ 8palall pylsall eBlgiu) Al JSUill
dly ) sy L(Filatov et al.,2018:107)eDlginls Lyl Llail (s G5l

Cilaa¥) o lamal U leal) Fpnglit ) 8 3 len zhals sl (e 2usall ayy

3 At 5 ened abn R sl W) e ey IS ) )yl

.(Mafimisebi et al.,2020:15) &(Walker&Currie,2019:12) licy)
Al Ll o) ) (Jajja et al.,2017:2)& (Dillon et  al.,2018:89) ,Lals
e Llaall 8 lglaal Jham g clabiialy oY) Jd (e dpepdal) 500 3 les disjlas

oSy ¥ 23l ¢ Sl Ldiag ¢ AWl A gelall Adly Ay pdall 35l

Lalalasy)
Aelil) 33l
sl Cail)

ol Siewall Apdliil) B3l e (5) S

W) luay) (885 alll alae) e jualll

)
S—



2L Jagll
falysll @agebill aglall




i Lyl gyl agilall Al gl

Gl Juadl)
dupall Al uilal)
gl g Adafpal) culily JLER) :JgY) Guaall
lilg W) Lgagint ol Ly calilll Aaim sa e (uld 8 Coadll 13 a g,
O anall sae Clelaal e Cualdl adiel M ugynall adinall (e dysa sl
il ) saladly A aill #y e ey Glatall Guldall ABla aas il
(Aol Al =) tiay A dlalall A adll )ty Aiasll Al &) ia s Aal st
SSly eiial) pat) Lasbed dpaill sam ) gl Alatal Jay gl ially
Andliill 3y el 3 dimall ,itally o( Ol Guay (A Ggal) Bl Laalg (il ) e
A pe — Ay cal iy 3asally ccilatiall A pe — A eadll) salagly Aol il
G alll andt ) Al ) o3 a Ly Adla iaa (pa 38ail) (i als (Ahlls caaal)
—1 3k LSy Clelaa¥) (e Alea
LAl cypria Smasi—1
ooy L esl) Al e Jidy Jg¥) gl ¢ Cilbpaie B e Al slal ()oK
Aandliil) 830all (3lay 4ild CAEN g3all Wl dppmill savid) ool Llaid ) SED gl
caki () il Y Jseaglly bl Jidas ddee it ol b 4oy dalsinall
dal e Al 350l e Ao sens aladinl 8 duhall Gl lgie Caisll ) Al
2 Sy yte JS aaf sy (7) Jsaadls edalanl) (& A1l duball latia (e il

Lhaal aae g wliall e Jaaadl jaas aaany

N




Ralysll apolll silall

21311 J=gll

bl e Jaefis Canasi (7) Jsaadl

S <) yaal) aaul) uidial)
XA 4 Lalai8y) dadl) - fisa
XB 4 Al o) dassl) ~ yida Al @)
XC 4 Ladlalal) dadl) - fisa (XX)
XD 4 Ayl daadll - yide
MA 4 ziiall 4355

s dglaiad
MB 4 sl Ao S5l

:\.\J&m daiiesall
MC 5 dagall cllasd

(MM)

YA 6 Calatial) 43 j0 — daaall
YB 3 3agall duBlil) 5iaall
YC 3 aalol) Al aiuwal)
YD 4 aaall 4y e — 43K (YY)
YE 2 4l

Caaldl alae) (et yaaal)

—:Aall) Al @il gY) Gilisioy) -2

UL o Jay Jodail) 8 31300 bl g a5 danle (b 835 Tadll s2a sigd

oatil e 5185 Gl Gl o) e ASEY (yal o)luny o Lad 5l s (e Sl

LaSy clpdad EDA sy all 5oVl i (g mill 13 (3iaily 353 )y Uladll




iyl gLl g lalt Al gl

—:3ag88al) clilal) (and : 1Y) 55kl

dal e (ol sl () leelaadl sa clbd) Jdas 8 1Y) 3 ladll e
Mo i ALyl e blae b oAl ol of Gagiadl clild) e i)
el aaag @l ) (8) Jsia o 3 cdallall il s 5 5-85al) Lyl
asiie Clily dgag adey Qs aag) 3 Gagiaall bl

3358all Cillal) and (8) Jsanl

bl bl
sagiiall bl | a8 & 5,841 & 5,441 &
558l 5aghial)

0 YA] 34 0 MA1 17 0 XAl 1
0 YA2 35 0 MA2 18 0 XA2 2
0 YA3 36 0 MA3 19 0 XA3 3
0 YA4 37 0 MA4 20 0 XA4 4
0 YAS 38 0 MB1 21 0 XB1 5
0 YA6 39 0 MB2 007 0 XB2 6
0 YB1 40 0 MB3 23 0 XB3 4
0 YB2 41 0 MB4 24 0 XB4 5
0 YB3 42 0 MC1 25 0 XC1 6
0 YC1 43 0 MC2 26 0 XC2 7
0 YC2 44 0 MC3 27 0 XC3 11
0 YC3 45 0 MC4 28 0 XC4 12
0 YD1 46 0 MC5 29 0 XD1 13
0 YD2 47 0 MD1 30 0 XD2 14
0 YD3 48 0 MD2 31 0 XD3 15
0 YD4 49 0 MD3 32 0 XD4 16
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0 YE1 50 0 MD4 | 33

0 YE2 | 51 0 MD5 | 34
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Usia oy (P-value) iad 3l e JLEAY) 13 (e @80l Sy (= Smirnov
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ooy Tl i il 3 ) s (9)

One-Sample Kolmogorov-Smirnov Test

Trsa T San Ty Trsa
YORT|] daall daall Al YR
Aobaidy) | dadagll | oAbl | dje)
n 282 282 282 282 | 282
Normal Mean 3.9394 | 3.8690 | 3.9225 | 3.9451 | 3.9190
Parameters® | Std. 69007 | 72371 | .73067 | .71762 | .68306
Deviation

Most Absolute .149 A77 165 184 128
Extreme Positive .090 .085 .079 101 .094
Differences | Negative | -.149- | -.177- | —-.165- | —.184- | -.128-
Test Statistic .149 177 165 .184 128
Asymp. Sig. (2-tailed) .103° .095° .063° .074° .070°

a. Test distribution is Normal.

(SPSS.V.26) malin tlajia Je aldieYh Saldl dae) (e 1 jlaall
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One-Sample Kolmogorov-Smirnov Test

dgpas oo S | cliaad RN YD

ziial) zlsil Aaal | ol | satiwal)
n 282 282 282 282 282
Mean 3.9176 3.8993 3.9132 | 3.9482 | 3.9196
Normal
. Std.
Parameters® .75099 77448 73961 | 73724 | 72140
Deviation
Absolute .189 174 161 152 .152
Most Extreme
Positive .075 .078 071 077 .067
Differences
Negative | -.189- -.174- | -.161- | -.152- | —-.152-
Test Statistic .189 174 161 152 .152
Asymp. Sig. (2-tailed) . 057° .062° .081° .065° 112

a. Test distribution is Normal.

(SPSS.V.26) malin tlajia Je aldieYh Saldl dlae) e 1 jlaall
— e haal) Lpdlisl] 50all el agadall anjsil) LiAI-c

el ) ayll LY Agiea) Al of (11) Jsaall milass e
o Al Ayl ady e oy Las (0.05) e el el Ay il 55l
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palagly el ticsall A pdlinl) Bipall el adal) aysill loal) it (11) Jsaad
One-Sample Kolmogorov-Smirnov Test

daail) — 448Ky
:\JJJ.A_ 32 gadl M\ ;\JJJ.A ;\3595\
Gladiall aaadl

n 282 282 282 282 282
Normal Mean 3.9160 | 3.8178 | 3.8638 | 3.8894 | 3.8873
Parameters®” D S.td'. .60553 | .75871 | .75368 | .67590 | .80604

eviation
Most Absolute 113 .136 174 145 206

Extreme Positive .068 109 102 .097 126
Differences | Negative | -.113- | -.136- | -.174- | -.145- | -.206-
Test Statistic 113 .136 174 .145 .206
Asymp. Sig. (2-tailed) .082° .056° .0978 .063° .082°
a. Test distribution is Normal.

3 jaall
dadli)
da) Ahcal)
282
3.8749

67449

110
.061
-.110-
110
.064°
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Al An il Alolae o Ailaall 3358 e (12) Jsal)

Lalal) 3o 18l yisall &

(Goodness—of-Fit) di;Uaal) 515 s i
5 e (df) dpall clasny X7 dad G Al 1
0.90 (e s (GFI) dgUaal) s g 2
0.90 ¢ S (AGFI) pauaal) dijlaall fpun yiga 3
0.08 - 0.05 o AL Uadl) aype Jagia jia jdise 4

(RMSEA)
9 0.30 Qgiall ofigY) (Al clapiiatl) 4jbaad) 4y lasi¥) oY) @
=) (Standardized Regression Weights)

Source: Hair, J.F., Black, W.C., Babin, B.J., & Anderson, R.E. (2010). "Multivariate

Data Analysis" ;7" ed., Prentice Hall, Upper Saddle.
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**Correlation is significant at the 0.01 level (2-tailed). N=282
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Abstract

This study seeks to identify the role of the value proposition as an
independent variable through its dimensions (economic value proposal,
functional value proposal, emotional value proposal, symbolic value
proposal) in sustainable competitive advantage as a dependent variable
through its dimensions (service - product flexibility, quality, delivery,
cost - volume flexibility, environment) through the mediating role of the
experience-based customer response (product experience, product focus,
This study seeks to identify the role of the value proposal as an
independent variable through its dimensions). economic value proposal,
functional value proposal, emotional value proposal, symbolic value
proposal) In sustainable competitive advantage as a dependent variable
through its dimensions (Service - product flexibility, quality, delivery,
cost, volume flexibility, environment) through the intermediate role of
customer response based on experience in its dimensions (product
experience, Outcome focus Experience, Moment of truth, Peace of mind)
The study sample included 282 company and center sales delegates. For
the purpose of achieving the objective of the study, resolution was
adopted in the collection of data on study variables, the analytical
descriptive approach was adopted in the study, as well as interviews with
sales delegates and then analysis by adopting statistical methods such as
(mean, standard deviation, linear correlation coefficient, simple and
multiple regression coefficient) and to test the scale were employed
(Alpha Cronbach, factor analysis). The results were obtained using
statistical programmers such as( SPSS.V.25 and Amos. V.25) To
analyses data to arrive at conclusions, the most notable was a correlation
and influence between the customer value proposal and the sustainable
competitive advantage through the intermediate role of the client's
experience-based response based on the findings, a set of
recommendations was made, the most important of which was (The need
for companies to be interested in improving their sales vis-a-vis
competitors, demonstrating the need for advanced information technology
to improve their methods of delivering products to the market), thus
contributing to overcoming some of the current or future constraints.
Keywords: Value proposition, Sustainable competitive advantage,
Customer experience.
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