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Work-Related Quality of Life in Organizations: Mediating Role of Trust
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Source: Ortiz, D. A. C., Lau, W. K., & Qin, H. (2013). Quantitative
analysis of impacts of employee engagement on continuance and
normative commitment. International Journal of Services and Standards,
8(4), 6
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Source: Dagher, G. K., Chapa, O., & Junaid, N. (2015). The historical
evolution of employee engagement and self-efficacy constructs. Journal
of Management History,Vol. 21 No. 2, p 244.
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Source: Chaudhary, R. (2017). Corporate social responsibility and
employee engagement: can CSR help in redressing the engagement gap?.
Social Responsibility Journa,VOL. 13 NO. 2, p329.
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Source: Dhir, S., & Shukla, A. (2019). Role of organizational image in
employee engagement and performance. Benchmarking: An International
Journal,Vol. 26 No. 3, p975.
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Source: Milhem, M. M., Muda, H., & Ahmed, K. (2019). The Effect of
Perceived Transactional Leadership Style on Employee Engagement in
Palestinian ICT Industry. Journal of Advanced Advanced Research in
Business and Management Studies, 14(1), p47.
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Source: Azim, M. T., & Al-Halawani, F. M. J. (2020). Perceived non-
work social support and employee engagement: the mediating role of

self-efficacy. Middle East Journal of Management, 7(2), p 173.
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Source: Wang, C., Xu, J., Zhang, T. C., & Li, Q. M. (2020). Effects of
professional identity on turnover intention in China's hotel employees:
The mediating role of employee engagement and job satisfaction. Journal

of Hospitality and Tourism Management, 45, p 15.
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Abstract

Abstract

This study aims to uncover the role of the employee voice mechanisms in
enhancing employee engagement represented by (physical engagement,
emotional engagement and cognitive engagement) through mediating role
of mutual trust between employees and management represented by
(ability, integrity, and benevolence ).The current study relied On applied
curriculum through accreditation on a questionnaire in order to measure
the availability of employee voice mechanisms, employee engagement
and mutual trust between employees and management in private banks in
the governorates of middle Euphrates (Diwaniyah, Najaf al-Ashraf, Babil,
Muthanna, and Holy Karbala) / Republic of Iragq, With a sample size of
(376) workers.Using special statistical packages like program
(SPSS.V.25) and the program (AMOS.V.25), the results of the normal
distribution, modeling of structural equation, reliability coefficient,
internal validity, arithmetic mean, standard deviations, relative
Importance, correlation matrix were extracted, and regression coefficient,
as results of study showed existence of a direct correlation and influence
between mechanisms of employee voice mechanisms in increasing level
of employee engagement in their employee and that effect of these
mechanisms will increase in presence of mutual trust between employees

on one side and management on other side.

Key words: employee voice mechanisms, trust between employee and
management , employee engagement, physical engagement, cognitive

engagement, emotional engagement.
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