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Abstract

This study aims to identify financial information technology and its importance in the spread of
financial inclusion, as the concept of technology was reviewed, as well as the concept of financial
inclusion, its importance and objectives, analyzing the role of the banking system in achieving
financial inclusion, and then identifying its level compared to some neighboring countries. And the
obstacles facing it and ways to improve financial and banking services for all segments of society,
as the study relied on the analytical approach to financial inclusion, as the study summarized a set
of results, the most important of which is that information technology has an important role in
spreading financial inclusion and reaching the poor strata of society. The study also recommended
the necessity of introducing modern technology to provide innovative banking services without
banking branches as a means to improve access to banking services for the poor, as well as
increasing the spread of banking awareness and introducing financial products. The study also
recommended encouraging the geographical spread of banks, especially in remote areas, which
facilitates the delivery of banking services. To the excluded groups.
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