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ABSTRACT

Dichotomous thinking: is a style of children and adults' thinking. It is seen by
(2009) as the tendency to think of issues of bipolarities like "black and white", Oshio
" good or bad" or "everything or nothing". This concept is useful in the political field
and criminal courts. Also, it is beneficial in the case of rapid decision taking and

understanding.

Empathy: is a fundamental element of human life in addition to its major role in
other life aspects as educational, social, psychological health and psychological
therapy. It has also an influential effect on society integration, which refers to the
individual's commitment to human values. Davls (1980) sees that empathy is a multi-
dimensional method, and each dimension measures a specific aspect of individual's
empathy. Usually empathic empathy is represented as a trait, it refers to the suffering
to the emotions of the other person. Cognitive empathy is the mental ability to

facilitate understanding and identifying the emotions of the other person.

The present study aims to:

Identify the educational counselors’ dichotomous thinking in Al-Diwaniyah
governorate.
Identify the significance of differences in dichotomous thinking of educational

counselors in Al-Diwaniyah governorate according to sex and age variables.

Identify the educational counselors' empathy in Al-Diwaniyah governorate.

Identify the significance of differences in empthy of educational counselors in Al-

Diwaniyah governorate according to sex and age variables.

Identify the relationship between dichotomous thinking and empathy dimensions of

educational counselors in Al-Diwaniyah governorate.

The present study will be limted on educational counselors in Al-Diwaniyah
governorate for the academic year 2017- 2018.

In order to achieve the study goals, the researcher has built up two tools. The first is

to measure educational counselors' dichotomous thinking. The second is to measure

educational counselors' empathy dimensions. The study sample includes (250) male

and female counselors that is %45 of educational counselors. The sample consists of
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(151) male counselors and (99) female one of all stages (primary, intermediate,
preparatory and secondary) using stratified random sampling of proportional
allocation. After verifying validity and reliability conditions, the two tools have been
applied on the sample then data has been statistically treated by using SPSS.
The study results are the following:
1-The study sample has dichotomous thinking.
2-Females are more attracted to thinking than male counselors. The aged counselors
are more attracted to thinking than young counselors.
3-The study results refer to the development of the dimensions of empathic Concern
to the level of statistical significance. But there is no development of imagination and
Perspective - Taking personal and distress dimensions to the level of statistical
significance.
4-There are differences in sex variable of educational counselors that takes into
consideration of Perspective - Taking and empathic Concern in favour of females and
there are no statistical differences in the imagination and Personal distress. There are
no statistical differences in the empathy dimension of age variable (Perspective -
Taking, empathic Concern and Personal distress). Some result showed that
imagination dimension is significant for young category.
The study recommendations are:
1. Training educational counselors through specialized rehabilitation programs to
develop the skills of empathy and behaviors.
2. Training educational counselors on specialized guidance programs to reduce
dichotomous thinking and develop more positive alternative thinking methods.
The researcher suggests the following topics for further study:

1.The relationship between the dichotomous thinking and the personality pattern
(A-B) of educational counselors.
2. A practical study of the dimensions of empathy.



Ministry of Higher Education and
Scientific Research
Al-Qadisiyah University

College of Arts

Dept. of Psychology

Dichotomous Thinking and its Relationship to Empathy
Dimensions of Educational Counselors

A thesis
Submitted to the council of the college of Arts, Al-Qadisiyah University as a partial

fulfillment for the requirement of Master of Arts degree in General Psychology

By

MAITHAM KADHIM MATROOD MAHDI

Supervised by
Asst. Prof. SALAM HASHIM HAFIDH PhD

2019 A.C 1440 A.H



