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Abstract

The world witnessed a great and rapid development in the light of
globalization in all aspects, political, economic, technological and social. The
technological development witnessed by organizations in this era, as well as
the size of the institutions and their geographical expansion to multiple
regions and their transition to multi-nationality and globalization, The
complexity of the relations between the members of one organization or
between the organization and others has made the task of decision-making in
the modern institution more difficult and has increased the burden of work and
the responsibility it bears. Technological progress has created a kind of
Babysit in the economic environment and increased competition, and became
a time factor is of great importance, creating a kind of mental stress and
nervous pressure and responsibility on the decision-maker. As technological
developments in the field of production accelerated, accompanied by an
evolution in means and methods of communication and information transfer,
as competition intensified, organizations were forced to make quick and
effective decisions in order to continue to compete and maintain market
advantage. Increase the effectiveness of decisions and thus the effectiveness of
the Organization's performance. Providing departments with the necessary
information in sufficient quantity, appropriate quality in a timely manner and
using appropriate and cost-effective communication channels is one of the
highest priorities of the decision-maker today. Meeting the vast amount of
data and information in the organization has made it necessary to adopt an
information system that ensures control of this volume, storing, processing
and disseminating , The system consists of a set of elements that interact with
each other to achieve a specific goal or carry out a business activity. In any
organization, there are many systems related to accomplishing the tasks such
as marketing system, production system, financial system, and administrative
information system which is a general need for contemporary organizations.
Technological developments Those interested in these organizations have
taken advantage of operational research methods to solve the problems they
face in managing organizations after they have proven successful in
addressing problems related to better use of resources.
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