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1. Coefficient Alpha (Cronbach)
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Abstract

In the age of communication and information technology, knowledge is considered as the
main factor and vital resource of organizations in the field of competition, in order to achieve
a sustainable competitive advantage. Therefore, the purpose of this research the effect of
marketing tacit knowledge management on acquisition of competitive advantage with regard
to the intermediary role of customer relationship in employees of Rashid Bank 16 in
Diwaniyah, Irag. The method of this research is descriptive-analytic in terms of its purpose
and according to the method of doing research, and the structural equation modeling method
has been used. The data were collected from employees of 16 Rashid Bank in Diwaniyah,
Irag, using a questionnaire whose validity and reliability were confirmed by simple random
sampling method. Finally, data of 66 questionnaires were analyzed using SmartPlus software.
The findings of this research have shown that marketing tacit knowledge management has a
positive and significant effect on acquisition of competitive advantage and customer
relationship. Also, the impact of customer relationship on acquisition of competitive
advantage was confirmed. Finally, the results showed that marketing tacit knowledge
management has a positive and significant effect on the acquisition of competitive advantage

with regard to the intermediary role of customer relationship.

Key words: marketing tacit knowledge management, competitive advantage, customer
relationship.
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