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Abstract 
 

 

            Apology is an expressive illocutionary act. It is a social act, the 

goal of which is to maintain harmony between the speaker and hearer. 

To perform the act of 'apologizing', the offender who perceives the 

need to apologize should employ certain strategies of apology: opting 

out, evasive strategies, direct strategies and indirect ones.  
            
      This study aims at categorizing the types and percentages of the 

strategies used in performing the speech act of 'apologizing' by Iraqi  

EFL learners of English as a foreign language. It also attempts at 

pointing out the breakdowns committed in using these strategies. To 

this end, the discourse completion test was practiced to twenty-five 

participants of Iraqi EFL learners of English as a foreign language. The 

findings after analyzing their responses reveal that  Iraqi EFL learners 

of English as a foreign language lack knowledge for most of the 

strategies of apology . 
 

 

 

 
 
 
 
 
 
 
 
 
 
 



      1. Apology in English 
 
      1.1 Definition of Apology 
 

    The word 'apology' derives from the Greek root 'logos', meaning 'speech' or 

'word'. Though originally associated with a formal justification, defense or 

explanation, apology also refers to remarks made following an injury, whether 

intentional or unintentional (Cohen,1999:72). In this respect, an apolgy is 

defined as “an explanation offered to a person affected by one’s action that no 

offense was intended, coupled with the expression of regret for any that may 

have been given; or, a frank acknowledgment of the offense with expression 

of regret for it, by way of reparation." (Garcia, 1989:44).  
   
   The typical expression of an apology is done by the words, ‘I'm sorry'. 

However, the words 'I’m sorry' can have many possible interpretations for a 

listener as well as a speaker. The difference of meaning results in three 

elements in an apology (i) admitting one's fault, (ii) expressing regret for the 

injurious action, and (iii) expressing sympathy for the other’s 

injury(Cohen,1999:77).     

  

  Apologies fall under expressive speech acts in which speakers  attempt to 

indicate their state or attitude. In order for an apolgy to have an effect , it  

should reflect true feelings.One cannot  effectively  apologize  to  another 

unless one  portrays  honest feelings of sorrow and regret for whatever one has 

done”(Bataineh&Bataineh,2006: 33).   
    
   “Apology is  defined  as  primarily social act , carrying  effective  meaning” 

(Holmes, 1990: 170).It is a convivial speech act, the goal of which concides 

with the social goal of maintaining harmony between the speaker and hearer 

when social norms have been violated whether the offense is real or potential                     
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   (Olshtain and Cohen, 1993:54).Apologies have the effect of paying a debt, 

thus compensating  the victim  for  the  harm  done  by the offense  (Searle,  

1969:  11) .  Thus, apologies  can  be considered as a kind of remedial work 

which involves splitting of the speaker's self into two parts, the one guilty for 

having offended the addressee, the other  aligning himself/herself with the 

addressee and  with the violated norm (Lakoff,2001:161).In other words, 

apology can be defined as a “compensatory action for an offense committed 

by the speaker which has affected the hearer"( Reiter,2000: 44).   

 

     Olshtain and Weinbach (1993:195) view an admission of fault and 

responsibility as essential components of the apology when the interlocutor's 

behaviour violates a social norm.When an action or utterance (or the lack of 

either one) has resulted in offense, the offender needs to apologize.As a 

consequence one deals with two parties: an apologizer and a recipient of 

apology; the act depends on whether the person who caused the infraction 

percieves himself/herself as an apologizer.The act of 'apologizing' requires 

an action or an utterance which is intended to set things right. 

    

    Brown and Levinson (1987:66) regard apologies as “negative politeness 

strategies” in that they convey respect, deference, and distance rather than 

friendliness and involvement. In performing an apolgy, the speaker 

acknowledges the addressee’s face-want not to be offended. 'Apologizing' is 

a face threatening act for the speaker and a face-saving act for the addressee. 
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1.2 Apology as a Face-Saving Act 
 

     Apologies are offered to express regret for having offended someone.As such, 

they imply cost to the speaker and support for the hearer.Apologies typically occur 

post-event to restore harmony when an offense has been committed,but it is also 

face-saving with regard to a protective orientattion towards saving one's own 

face(Goffman,1972:190).If a person has been hurt, inconvenienced, or violated in 

some way or other, his/her face must be restored and an apology is called for.The 

culpable person must let the offended person know that he/she is sorry for what 

he/she has done, so the act is highly hearer-supportive and often self-demeaning 

(Edmondson,1981:45).In this respect, apology involves a threat to the speaker, but 

it is possible for the offender to save face by justifying or explaining the reason(s) 

for his/her failure. 

    The potential apologizer may find himself/herself in a position of "inner 

conflict".In recieving a compliant ,he/she must accept that his/her bahaviour 

indicates a denial of the social standing of the complainer.The apologizer's 

response has,therefore, a twofold aim:he/she must placate the complainer to restore 

social harmony and she/he must restore his/her own social status.A conflict 

between these two aims is likely to arise.Consequently, a complaint is not always 

followed by an apology.In turn, the recipient of an apology may or may not have 

been complaining.Thus, although the acts complaint/apology resemble an adjacent 

pair, one may occur without the other (ibid.). 

   In addition , there is the possibility that the person who has caused this infraction 

may not percieve him/herself as guilty.He/she may not feel the need to apologize, 

or he/she choose to deny his/her responsibility. A number of factors are likely to 

influence his/her behaviour.His /her own perception of the degree of the  severity  

of  the  offence  is often  decisive, but he/she may also  take  into  consideration the  
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recipient's point of view,his/her perception of the degree of offense, the extent of 

the expected reprimand, etc.Other influential factors are the age, familiarity, and 

social status of the two participants(Cohen,1999:75). 

 

1.3 Types of Offense     
    

   The offense or “object of regret” is what obligates an apology(Coulmas, 

1981:71). It is argued that the nature and severity of an offense strongly affect the 

form of the subsequent apology. For example, stepping on someone’s toe will most 

probably result in a different apology than knocking someone over and breaking 

his/her leg (Deutschmann,2003:265).Wolfson, Marmor and Jones(1989:178-179) 

list the following kinds of social obligation, which when broken, result in 

apologies: 

 

1.The obligation to keep a social or work-related commitment or agreement. 

2.The obligation to respect the property of others. 

3.The obligation not to cause damage or discomfort to others. 

 

    Holmes(1990:178) and Aijmer(1996:164) provided a different taxonomy. They 

(ibid.) classify offenses into six major types: 'inconvenience', 'space', 'talk', 'time', 

'possessions' and 'social gaffes'. In this study, the offenses were categorized 

according to the comprehensive framework provided by Deutschmann (2003:266) 

that was developed based on Holmes (1990:178) and Aijmer (1996:164).It 

included the following categories: 

 

1. Accidents: Damage to property, hurting someone unintentionally, bumping into 

   a person, unintentionally being in the way. 

2. Mistakes and misunderstandings: Misunderstanding someone, mistakes. 
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3. Breach  of  expectations :   Declining offers , declining  requests ,  forgetting   

    agreements, not keeping agreements, inability to fulfill expectations, personal  

    shortcomings  

4. Lack of consideration: Interruptions, overlooking a person, not paying attention, 

   forgetting  a name , being  late , leaving  inappropriately, causing  inconvenience,  

   taking something without permission, taboo offenses, hurting someone’s feelings  

   unintentionally. 

5. Talk offenses : Slips of the tongue , digressions, hesitations , corrections , being 

    unclear, forgetting to mention something. 

6. Social gaffes : Coughing, burping , sneezing , clearing the throat , laughing  

    loudly  unintentionally, flatulence. 

8. Hearing offenses: Not hearing, not understanding, not believing one’s ears 

9. Offenses  involving  breach  of  consensus  : Disagreeing  or  contradicting, 

    reprimanding, refusing, denying, retaliating, insisting , challenging. 

 

1.4  Strategies of Apology 
      To perform the act of 'apologizing', the offender who perceives the need to 

apologize should employ certain strategies of apology. These strategies of 

apologizing are intended to maintain the relationship and at least reduce the 

offense to the offended.One of the most influential views on the classification of 

apologies is Goffman’s (1972:192), in which he (ibid.) distinguishes two types of 

compensations: substantive and ritual. Following this distinction, Fraser(1981: 

265) provides two motivations associated with substantive and ritualistic 

apologies; in substantive apology, the speaker wants to remedy the damage or 

harm caused by the offense while the ritual apolgy may be produced  as a kind of  

habit associated with certain routines or when  the  respondent  is  not  responsible  

for  the  offense . Another classification of  apology  is   proposed   by  Al-Zumor  
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 (2003:102), to classify apology strategies in two main ways: act of 'apology' and 

act of justification for wrongdoing. The first, which is an explicit apology, is the 

primary component while the second, which is an implicit apology, is a secondary 

one. Accordingly, apologies are either explicit (e.g. forgive me, and I’m sorry), 

implicit (use of one of the other strategies or complex (explicit apology+ implicit 

apology). However, Nureddeen(2008: 282) adds a compound apology (implicit 

apology + implicit apology), which can be seen as a fourth type of apology within 

the same paradigm. People usually apologize by means of semantically different 

types of expressions; therefore, apology strategies are often described according to 

their semantic formulae. 

   Another classification of apology  strategies, which is followed by the researcher,  

is proposed by Wolfson and Judd  (1983:22), Owen(1983:53), Blum-Kulka  and 

Olshtain (1984:206) Trosborg, (1985:377-390) Holmes (1990:180), and 

Cohen(1999:79).They (ibid.) show that apology  can be performed in different 

ways by using: opting out strategies, evasive strategies, direct strategies(the 

formulaic, routinized forms of apology)  and  indirect ones. These strategies of 

apology are also known as semantic formulas. An explanation in detail of each 

semantic formula is presented as follows:  
 
1.4.1  Opting Out. 
This strategy is used if the complainee or an apologizer denies the responsibility 

because that person feels not guilty(Trosborg,1985: 377 ). 
 
1.4.1.1. Explicit Denial of Responsibility. 
Explicitly, the complainee denies all of complainer’s statements and doesn’t take a 

responsibility, for example: 

    

(1)I know nothing about it (ibid.). 
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1.4.1.2. Implicit Denial of Responsibility 
The complainee may try to evade responsibility by ignoring the complainer’s 

statements .For example: 

   (2) I don’t think that’s my fault (Holmes,1990:181) . 

 

1.4.1.3. Justification. 
The complainee gives some arguments to give certainty that he/she cannot be 

blamed. For example:  

   (3) I’ve already finished my job yesterday, so there’s no reason I could be 

        blamed about this (ibid.). 

 

1.4.1.4. Blaming Someone Else. 
In real, the complainee blames someone else such as a third party or the 

complainer, for example: 

   (4) It wasn’t me, may be you do it by yourself in purpose (Trosborg,1985:387) . 
 
1.4.1.5. Attacking the Complainer. 
The complainee attacks the complainer seriously, especially when the complainer 

lacks the defense .For example: 

   (5) I’m warning you! You can’t blame me for this trouble(ibid.). 
 
1.4.2. Evasive Strategies 

1.4.2.1. Minimizing the Degree of Offense 
The complainee commits his/her responsibility, but he/she tries to minimize his 

fault by giving some arguments, querying preconditions, and blaming someone 

else. Blaming someone else here is different from the strategy at (1.4.1.4). Here, 

the complainee admits responsibility and the complainer  is just a third 

party(Wolfon and  Judd,1983:22). 
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1.4.2.1.1 Minimizing. 
   (6) Oh, what does that matter? that’s nothing (Owen,1983:53). 
 
1.4.2.1.2 Querying Preconditions. 
In the following example ,in responding to the complainer who says "You don't 

love me ".The complainee apologizes by saying: 
 
   (7) What is love then? (ibid.). 

 

1.4.2.1.3  Blaming Someone else. 
   (8) I believe another person also responsible to this problem ( Blum-Kulka and 

        Olshtain ,1984:207 ). 

 

1.4.3. Direct Apologies 
     

      It is the most direct realization of apology which can be done by an explicit 

illocutionary force indicating device, henceforth(IFID). In this formula, an apology 

is performed by the offender directly. The offender uses an apology verb such as 

'apologize', 'be sorry', 'forgive', 'excuse', or 'pardon'(Wolfson and  Judd,1983:22).  

 

1.4.3.1 An Expression of Regret. 
   (9) I am sorry. Blum-Kulka and Olshtain (1984:207) 

 

1.4.3.2. An Offer of Apology.  

   (10) I apologize. 

   (11) We apologize for the late departure of the London train (ibid.). 
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1.4.3.3 A Request for Forgiveness.  
   (12) Excuse me. 

   (13) Please forgive me. 

   (14) pardon me (Cohen,1999:79). 

 

1.4.4 Intensification   

   The force of apology depends not only on the choice of an apology strategy but 

also on the number and type of strategies used .An apology that consists of an IFID 

only does not have the apologetic power of another that contains an IFID and an 

intensification marker. Blum- Kulka and Olshtain (1984:208) admit that 

intensification refers to the use of adverbial (e.g terribly, very, extremely etc) and 

repetition of IFID. For example: 

   (15) I am very sorry 

   (16) am sorry, please forgive me.  

 

1.4.5. Indirect Apologies 

1.4.5.1.  An Acknowledgement of Responsibility. 
    The speaker or the offender will choose an acknowledgement or account of 

responsibility only when he/she realizes to be responsible for the offense. This 

formula consists of six substrategies ; they can be described as follow: 

 

1.4.5.1.1. Accepting the Blame. 

   (17) It was entirely my fault. 

 

1.4.5.1.2. Expressing Self-Deficiency.  

   (18) I was confused. 

   (19)I did not see you (Owen,1983: 55). 
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1.4.5.1.3 Recognizing the Other Person as Deserving Apology. 

   (20) You're right to blame me. 

1.4.5.1.4 Expressing the Lack of Intent. 

   (21) I didn't mean to.  

 
1.4.5.1.5 Admitting the Offence . 

   (22)I admit , I forgot the meeting (Trosborg,1985:388).  
 
1.4.5.1.6.Implicit Acknowledgement. 
   (23)I can see your point;perhaps I should not have done it(Blum-Kulka and 

         Olshtain ,1984: 208 ). 
  
 
1.4.5.2. An Explanation or Account of the Situation. 
    An explanation or account is an expression that gives an account of the cause of 

the offense.A complainee may try to mitigate his/her guilt by giving an explanation 

or account of the situation, for example, when a person is coming late for a 

meeting,he/ she may say: 

   (23)The bus was delayed. 

Or 

   (24)I am sorry, there was a traffic jam (Woflson and Judd,1983:22).  

 

1.4.5.3. An Offer of Repair. 
    Speakers may attempt to repair or pay for the damage resulted from his/her 

infraction.'Repair' may be offered in its literal sense or as an offer to pay for the 

damage. In situations in which actual repair is not possible (not wanted,etc.), the 

apologizer may offer some kind of 'compensatory' action or 'tribute' to the 

complainer.Examples (25) and (26) show repair and compensation respectively: 
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(25)I'll pay for the cleaning. 

(26) You can borrow my dress instead ( Wolfson and Judd,1983:22). 

 

1.4.5.4. A promise of Forbearance.  

    When 'apologizing', the speaker takes responsibility by expressing regret and 

he/she will be expected to behave in a consistent fashion and not to repeat the act 

for which she/he has just apologized for .In this respect , apologies seem to be 

related not only to future behaviour , an apologizer can promise either never to 

perform the offence in question again , or to improve his/her behaviour in a 

number of ways.Such responses are often signaled by the performative verb 

'promise', for example: 

 

   (27)It won't happen again , I promise. 

   (28)I'm sorry for coming late, it won't happen again (Holmes,1990:182). 

 

1.4.5.5.Concern for the Hearer. 
In order to pacify a complainer, the complainee may express concern for his/her 

well-being, his/her conditions,etc.,for example: 

(29) Are you ok.?(ibid.) 

  

 

 

 

 

 

 



2.Methodology 

 

2.1 Introduction 
    

    In this study ,the researcher tries to investigate the apology strategies as used by 

Iraqi EFL learners of English as a foreign language. The study aims firstly at 

finding the frequency of the usage of these strategies and secondly at specifying 

the types of breakdowns committed in using apology.       

 

2.2 Sample 
   The participants in this study are (25) of third year students at the University of 

Al-Qadissiya, College of  Education, Department of English.  
 

2.3 Test Design 
     Discourse completion test, which is sometimes referred to as a production 

questionnaire or dialogue completion test, is usually employed in cross-cultural 

pragmatics, especially in interlanguage pragmatics. This instrument was originally 

developed by Blum-Kulka(1982:83) for comparing the speech act realization 

patterns of native speakers and learners. In the present study, the test consists of 

ten incomplete discourse situations that represent different types of offenses 

proposed by Deutschmann (2003:266)( see 1.3).The situations were in written 

form so that the Iraqi EFL learners could give their responses without difficulties. 

Using discourse completion test can enable the researcher to obtain sufficient data 

in a relatively short period of time and can help learners to express themselves 

without any kind of intervention by the researcher.                        
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2.4 Data Analysis 
       After collecting the data, the participants' responses were identified and 

analyzed to find out the types and percentages of apology strategies used. 

   The participants have provided a total of (226) responses .As table(1) shows, the 

participants used (IFID) in high percentages which account for (100%). Iraqi EFL 

learners seem to express remorse using either one expression of (IFID)(28.3%), by 

a combination of two (IFID) expressions(10.1%), by one expression of (IFID) 

combined by one or more intensifiers(7.5%) or by combining an expression of 

(IFID) by one or more of indirect strategies(53.9%). It seems that the participants 

believe that apologies should consist of this expression as a compulsory component 

accompanied by any one of the  other strategies. Other semantic formulas like 

opting out  and evasive strategies cannot be seen in the data, Iraqi EFL learners 

lack the knowledge of these strategies.          

     It is quite obvious from table (1) below that the use of the combination (IFID)+ 

one or more of indirect strategies is frequently used in the data. This strategy 

accounts for(53.9% ) of all the strategies used.  

  

 Table(1) Frequencies of the Overall Strategies of Apology 

N strategy Frequency     percentage 

1 IFID 64               28.3% 

2 Intensification 

a a. IFID+IFID 23 10.1%  

17.6% b b. IFID+ Intensifier 17 7.5% 

3 IFID+ indirect strategies  122               53.9% 
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Out  of  the  (122)  responses which elicited a combination of (IFID) + indirect 

strategies, there are eleven combinations: 

 

IFID+ account,IFID+offer ,IFID+account+offer,IFID+account+promise, IFID+ 

Promise,IFID+concern+offer,IFID+responsibility,IFID+responsibility+account, 

IFID+responsibility+ concern+ offer, IFID+ concern and IFID + responsibility+ 

promise. Table (2),illustrates the frequencies and percentages of the combination: 

 

Table (2)Frequencies of the Combination of IFID+ Indirect Strategies. 

N    Strategy frequencies Percentages 

1 IFID+account 42 34.4% 

2 IFID+offer 22 18.03% 

3 IFID+account+offer 16 13.1% 

4 IFID+account+promise 9 7.3% 

5 IFID+promise 7 5.7% 

6 IFID+concern+offer      6 4.9% 

7 IFID+responsibility 5 4.09% 

8 IFID+responsibility+account  5 4.09% 

9 IFID+responsibility+concern+offer 4 3.2% 

10 IFID+concern 4 3.2% 

11 IFID+responsibility+promise  2 1.6% 

    

     It is obvious from table(2) above that Iraqi EFL learners never used the indirect 

strategies of apology as single strategies. In order to mitigate the offense, Iraqi EFL 

learners tend to combine IFID+ one , two, three or may be four  indirect strategies 

Table (3) below  shows that  the  indirect strategies of  account and offer are the  

most  frequent  strategies   used  within  the combinations.These  strategies account  
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for  (59.01%)  and  (39.3%)  respectively  of  all  the   indirect  strategies  used.  

However , the remaining indirect strategies:promise ,responsibility, and concern 

account for(14.7%), ( 13.1% ) and ( 11.4% ) respectively.          
 
   Table(3) Frequencies of the Indirect Strategies 

N Indirect strategy Frequency percentage 

1 account 72      59.01% 

2 offer 48      39.3% 

3 promise  18      14.7%      

4 responsibility 16 13.1% 

5 concern 14 11.4% 

 

Here are some examples of Iraqi EFL learners use of the overall apology strategies 

in the data: 

1.Expression of  IFID. 
   (1) I'm sorry for this. 

   (2) I apologize. 

   (3) Excuse me for not going with you. 

2.Intensification. 

 a.IFID+Intensifier. 
   (4)I'm so sorry. 

   (5)I'm really sorry. 

   (6)Please, accept my deep apology. 
 
b.IFID+IFID. 
   (7)I am sorry. Excuse me. 

   (8)I am sorry. I am sorry.  

   (9)I apologize. Please forgive me.  
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3. IFID+ Indirect Strategies. 

a. IFID+ Account . 
   (10)Forgive me ,please .I can't accompany you because I have an exam. 

   (11)Oh, I'm sorry. I forgot to tell you about postponing the party. 

   (12)I apologize for being late. The car had a flat tire.   
 
b.IFID+Offer. 
   (13) I'm sorry .I'll write my homewok tomorrow.   

   (14)Oh, forgive me .I'll take you to the hospital. 

   (15)Please, pardon me. I'll buy a camera instead  . 
 
c. IFID+Responsibility. 
   (16)Forgive me. I didn't mean to break your camera. 

   (17)I am sorry .I didn't see you. 

   (18)I apologize to you .It is my mistake.         
 
d. IFID+Concern+Offer. 
   (19)I am sorry. Are you fine? I'll take you to  hospital for check up. 

   (20)Oh, forgive me. Are you ok.? Please, let me help you.     

   (21)Forgive me. I wish I didn't hurt you. Let me give you a lift home. 
 
e. IFID+Promise. 
   (22)Sorry for forgetting the meeting. I promise, it won't happen again. 

   (23)pardon me, please. I promise to go with you to the cinema next week. 

   (24)I am sorry. I'll do my best to be on time next lecture. 
 
f. IFID+Responsibility+Account. 
   (25)Excuse me. I know it is wrong not to write the homework, but I was busy 

         with my mother who was sick.   

   (26)I am sorry. I didn't mean that, but he said something very funny. 

   (27)Please, excuse me.I admit my mistake,but I  was in hospital with my father. 
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g. IFID+Account+Offer. 
   (28)Please ,excuse me. I was in a hurry. Let me help you. 

   (29)I apologize. My sight is not that good. I'll take you a taxi home. 

   (30)Oh, I am sorry. I just tried to make it works properly. Anyhow, I'll get you   

         a similar camera instead. 
 
h. IFID+Responsibility+Concern+Offer. 
   (31)I am sorry, I didn't mean to. Are you upset? I'll buy you a new camera. 

   (32)Sorry for that. I admit my laziness. I hope you are not angry with me! I'll  

        do my best to write it. 

   (33)Please accept my apology. I didn't mean it. What do you feel? Let me take  

         you home to get rest.  
 
i. IFID+Account+Promise. 
   (34)I am sorry. I didn't tell you about the party because I lost your number. I'll  

         take care a thing next  

   (35)I apologize for being late. I woke up late. I will not repeat it. 

   (36)I apologize .I thought it to be my book. I promise you to pay attention next 

         time.    
  
j. IFID+Concern 
   (37)I am sorry, are you hurt?  

   (38)Oh, sorry for taking your book. Are you angry? 

   (39)Oh, please , forgive me. I wish you are ok. 

    

k.  IFID+Responsibility+Promise. 
   (40)I am sorry. It is my fault to laugh during the lecture. I'll never repeat it. 

   (41)I apologize. You have the right to punish me. I promise to be punctual next  

         time. 



18 

    The types of breakdowns committed by Iraqi EFL learners in using apology 

strategies might be attributed to negative transfer of their first language. This might 

lead to pragmalinguistic failure which occurs when the pragmatic force mapped by 

nonnative speakers onto a given utterance is systematically different from the force 

most  frequently  assigned  to it  by  native  speakers of  the  target  language , or 

when  

speech act strategies are inappropriately transferred from L1 to L2 

(Thomas,1993:99).That is ,"pragmatic failure occurs when a learner tries to 

perform the right speech act but uses the wrong linguistic meaning(i.e deviates 

with regard to appropriateness of form"(Ellis, 1994:167).Breakdowns attributed to 

pragmalinguistic failure can be categorized as: 

 

1.The Use of Address Terms 
    It is perceived as being polite in Iraqi culture to put address terms in one's 

utterance when speaking to an old person. Since an old lady is much older than the 

speaker and respectable  out of her age according to the Iraqi tradition, that is, 

respecting the old and loving the young, Iraqi EFL learners use the address terms 

'aunt' and 'mom' in (see Appendix I :situation(2) ) As a result of directly translating 

their utterances from Iraqi to English: 

 (42)I am sorry, mom. Are you fine? I'll help you.  

 (43)forgive me, aunt. 
   
2.The Use of Religious Concepts.    
      As a result of the influence of Islamic culture on the patterns of speech of Iraqi  

EFL learners, responses with religious concepts are noticed in the data. Iraqi EFL 

learners refer to the will of God in their responses. They believe that no one affects 

the future or knows what is going except God. Thus, some apologizers promised to 

offer repair  only if God permitted it: 
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(44) Oh, I am sorry. I'll buy you a new camera, by God's will.     

(45) Forgive me, sir .By God's will ,I will bring your book tomorrow.              

 

In order to mitigate the offence and assure that what is said is true, one may swear 

by God to assure that he/she does not tell lies, for example:  

 

(46) I apologize for being late. I swear by God it was the traffic jam. 

(47) Oh, sorry. By God I was very sick. 
                                                                                                                           

3.The Use of Compliment. 
In order to minimize the offense done , Iraqi EFL learners might pay compliment 

to the complainer as a remedial strategy ,for example: 

   (48) I know you are a kind lovely lady, you will excuse me, won't you?   

 

4.The Use of Interrogative Form. 
Some Iraqi EFL learners express apology strategies in an interrogative form, for 

example: 

   (49)Can you for give me? 

   (50)I am sorry for breaking your camera .It is my fault. Tell me, what  shall I  

         do  now? 

 

5.The Use of Double Intensifiers. 
 

   Iraqi EFL learners transfer their sociopragmatic strategies of intensifiers from 

their first language to make exaggeration in the context of English language use, 

for example:  
   (51) I am very very sorry.  
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6.Combinations of  Indirect Strategies.  
   Unlike native speakers of English who use a single indirect strategy to mitigate 

the offense committed, Iraqi EFL learners tend to combine IFID+ one, two, three, 

or four indirect strategies ,for example: 

   (52)I am sorry .I didn't mean to, but I was very busy.  

 

7.The use of Long Utterances. 
 

Some Iraqi EFL learners use long utterances to express their apology, for example: 

 

   (53) Sorry sir. I'm trying to be honest towards myself more than you! So , it is  

          my fault, but I promise you to do my best if you excuse me as a master of  

          mine.  

  

   This confirms what is said by Olshtain (1985: 173 ) where he admits that the 

utterance length can function as a potential and intended violation of a native form 

which might lead to pragmatic failure. 

 

   

 

 

 

 

 

 

 



Conclusions 
 

Based on different functions of the speech act of 'apologizing', a broad definition of 

an apology can be summerized as that an apology is a speech act addressed to the 

hearer's face-needs and intended to remedy an offense for which the apologizer 

takes responsibility, and thus to restore good relationship between the apologizer 

and the hearer. After analyzing the data, the researcher arrived at the following 

conclusions: 

 

  (1)Iraqi EFL learners of English lack the semantic knowledge for most of the 

       apology strategies. 

 

  (2) Most  of  the  breakdowns committed by  Iraqi EFL  learners  of  English  

       were  a  result of a  negative  transfer  of   the  learner's  first  language .  

 

  (3) Most English textbooks  lack  the  explicit  instruction  of  apology  strategies. 
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Appendix I 

Directions: 
Imagine yourself in the following situations. How would you apologize?  

 
 
 
Situation 1.Your classmate bought a new digital camera. You ask him to let you   
                    try it, you carelessly drop it and it breaks. 
 

Situation 2.You were in a hurry and bumped into an old woman. She fell down 
                    and was hurt.  
 

Situation 3.You have a meeting with your advisor .After the meeting by mistake  
                   you took his book home with you. You don't realize this until you are 
                   home. The next day , he asks you if you have seen his book, but you  
                   have forgotten to bring it with you today. 

     
Situation 4. Your professor gave you a written homewok. You didn't write it. 
 
Situation 5.You came late for the first lecture. 
 
Situation 6.You forgot to tell your friend Zainab that your graduation party got  
                    postponed until the next week. Zainab and her mom came to your  
                    house when the party suppose to happen.  
 
Situation 7. Your colleague said something to you during the lecture and you  
                    laughed loudly. 
 
Situation 8. You didn't hear what your host told you. 
 
Situation 9. You refused to accompany your friend to the cinema. 
 
Situation 10. You forgot an important meeting with your boss. 
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  خلاصــــــــــــــــــــةال

 
د    ذاریع لام  الاعت ال الك د أفع ة.أح ل  التعبیری ھ فع اعيإن ى  اجتم ة عل و المحافظ ھ ھ دف من الھ

ب.بین المتكلم  الانسجام َ سیئ الذي تقع علیھ مسؤولیة الاعتذار على  والمخاطَ◌ ُ  استخدامیعمل الم

دة  تراتیجیات عدی ل:اس ار  مث ؤولیة،إنك ن  المس تملص م ؤولیة،ال تراتیجیات  المس ذارإس  الاعت

  المباشرة.غیر  والإستراتیجیاتالمباشرة 

ي  للإستراتیجیاتوالنسب المئویة نواع لابیان إ إلىتھدف الدراسة الحالیة  ذارالمستخدمة ف  الاعت

بعض  إلىالإشارة  إلىكما تھدف  أجنبیة.كلغة  الإنكلیزیةمن قبل الطلبة العراقیین المتعلمین للغة 

ق  الاستراتیجیات.المرتكبة من قبلھم عند إنجازھم لھذه  اقاتالإخف ل تحقی ابقةولأج داف الس  الأھ

ً  استخدامتم  الذكر، ا رین طالب ة وعش ى خمس ھ عل ما یسمى باختبار إكمال المحادثة الذي تم تطبیق

ً من الطلبة العراقیین ین راقیین ـالطلبة العبان  إجاباتھم تحلیل د.وقد بینت النتائج بعوطالبة المتعلم

  .الاعــتذارتنقصھم المعرفة لأغلب إستراتیجیات كلغةٍ أجنبیة  الإنكلیزیةللغة 

  

  

  

  

  

  

  

  


