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Abstract

The quality of service of the most important in the insurance services sector
areas, the research in the quality of public services, private insurance and
services, based on the method of scientific research that has been through
the use of service quality scale (SERVQUAL Scale), which was developed by
Parasuraman, Zeithaml, and Berry)) In 1991, consisting of five major
dimensions: (tangibility, reliability, responsiveness, trust, empathy) which
translates aspects of quality of service, so as to measure the quality of
insurance services level in the Iragi insurance company, and its impact on
customer satisfaction with the service provided to them to enhance decision
the return of the customer to deal with the service provider Thus repeat
purchase, given that customer satisfaction is the feedback of the level of
services provided, which helps the service provider to develop and improve
this service, and research founded to important conclusions, most notably, the
quality of insurance services play an important role in achieving the loyalty of
customers, the achievent the customer's satisfaction is influenced by the
quality of service Introduction. It was the data using appropriate statistical
methods analysis (circles, standard deviations and correlation (pearson) and
gradient). The research was presented recommendations that would enhance
happening in the insurance sector development, and the research provides a
positive impression about the insurance services provided by the company.
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