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The Role of Social Intelligence in enhancing the Social Skills for
Employees

An Analytical Study of Employees Views in the Retirement Department
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Abstract:

The goal of this research is to Knew the level of social intelligence and social

skills among workers in the Department of Diwaniyah and retired to clarify the
relationship between them. , the number of members of the research sample was (50) of
employees .The researcher have been used descriptive approaches as well as the scale
social intelligence prepared by the (Organization of ECC International) The researcher has
adaptation for each dimension to suit the research sample based on the majority of the
standards that have been found in a number of previous studies (e.g, Merrel, 1993;
Hwang, 2007) down to the results, analysis and interpretation. Then formulate
conclusions, which was the most important of a Low level of social intelligence to the
employees of the Department of retirement in Diwaniya. And the existence of a
correlation is positive statistically significant between associate degrees on a scale social
intelligence and grades on a scale of social skills and exited the research a set of
recommendations, including: preparation of programs to develop social skills in a
research sample as well as the establishment of training courses for employees on the
importance of social skills and effectiveness in completing the business of by exploiting
the expertise of specialists in psychology. And the preparation of some of the activities
and exercises that help to develop social intelligence in a research sample.
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